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TERMS OF REFERENCE - SERVICE PROVIDER
DIEU KHOAN THAM CHIEU — NHA CUNG CAP DICH VU

Project: Swiss Tourism for Sustainable Development in Vietnam (ST4SD)
Duw an: Du lich Thuy Sy vi sw Phét trién Bén viing tai Viét Nam
Code | Ma: TOR.C306.3 - Activity 2
TOR.C306.3 - Hoat déng 2
Product/ Service Procurement of cooking equipment
name | Tén san Mua s3m thiét bj, vat dung néu &n

pham/ dich vu:

Contract term | Thoi  From | Tir 8/2026 to | dén 9/2026
han hop déng:

Application deadline  Before | Truréc 05/08/2026
| Han ndp don:

1. PROJECT INTRODUCTION | GIOI THIEU DU’ AN

The Swiss Tourism for Sustainable Development in Vietham (ST4SD), financed by the Swiss State
Secretariat for Economic Affairs (SECO), aims to promote a more sustainable and inclusive
tourism sector in Vietham. As part of Switzerland's economic development cooperation with
Vietnam, the project is implemented by the consortium of Helvetas Vietham and the Center for
Rural Economy Development (CRED). The Ministry of Culture, Sports and Tourism appoints the
Vietnam National Authority of Tourism as the Project Owner.

Dw &n Du lich Thuy Sy vi sw Phat trién Bén viing tai Viét Nam (ST4SD), do Téng cuc Kinh té Lién
bang Thuy Sy (SECO) tai tro, huéng téi thic day sw phét trién bén viing va bao trum ctia nganh
du lich Viét Nam. Dw én duwoc trién khai béi Lién danh Helvetas Viét Nam va Trung tdm Phét trién
Kinh té Néng thén (CRED). B6 V&n héa, Thé thao va Du lich giao Cuc Du lich Quéc gia Viét Nam
lam Cha dw an.

[Brief introduction of your activity/ model background] | [Gidi thiéu ngdn gon vé bdi canh hoat déng/
moé hinh]

Sa Dec is a destination with rich cultural heritage, traditional craft villages, local cuisine, flower
farming, and river-based livelihoods. However, many tourism experiences remain fragmented and
operate independently, resulting in short visitor stays, limited visitor spending, and weak
collaboration among tourism stakeholders. While the destination possesses valuable cultural and
community assets, there is currently no effective destination coordination mechanism to connect
tourism service providers into a coherent visitor experience.

Sa Péc la diém dén s& hiu nhiéu gia tri vdn hoéa, lang nghé truyén théng, 4m thuc, lang hoa va
sinh ké gén voi séng nwéce. Tuy nhién, cac hoat ddng du lich hién nay con roi rac, van hanh doc
lap, khién thoi gian luwu trd cda du khach ngdn, mure chi tiéu thap va sw lién két giira céc bén tham
gia du lich con han ché. Méc du dja phuong c6 nhiéu tai nguyén déc sic, Sa Péc van thiéu mét co
ché diéu phéi diém dén nham két ndi cac dich vu thanh mét hanh trinh trdi nghiém théng nhét.



[Justification for the need of this activity] | [Gidi thich Ii do, co' s& cho hoat dong nay]

The procurement of cooking equipment is necessary to support the pilot implementation of
community-based tourism experiences under the Sa Dec Flow destination coordination model. The
equipment will be used by participating local households and tourism service providers to organize
hands-on cooking activities, food demonstrations, and cultural experiences that showcase local
cuisine and culinary traditions.

Viéc mua sdm céac dung cu néu &n la cén thiét nham hé tro trién khai cac hoat dong tri nghiém du
lich céng déng trong khuén khé mé hinh thi diém diéu phdi diém dén Sa Péc Flow. Céc dung cu
nay sé duoc str dung béi cac hoé dan va don vi cung cép dich vu tham gia dw én dé t6 chirc cac
hoat déng trdi nghiém nau &n, trinh dién &m thuc va gi6i thiéu cac mén &n déc trung cua dia
phuong .

Providing appropriate cooking equipment helps ensure that activities are conducted safely,
hygienically, and consistently, while improving the quality of visitor experiences. The equipment
also enables local partners to deliver standardized tourism services, strengthen their operational
capacity, and contribute to the development of authentic, sustainable tourism products that
highlight Sa Dec's local identity.

Viéc trang bi day du dung cu néu &n gitp bdo dam céac hoat déng duoc té chirc an toan, vé sinh va
théng nhat vé chat luong, dong thoi ndng cao trai nghiém cia du khach. Bén canh dé, céc dung cu
nay goép phén tdng cuong ndng luc van hanh cua céc dbi tac dia phuong, hé tro cung cép dich vu
theo tiéu chudn va phét trién céc sén phdm du lich chan thuc, bén vitng, gan véi ban sdc am thuc
cla Sa béc.

Beneficiary/ Nguwoi thu hudng: Local communities, small businesses, and community-based
tourism destinations | Céng déng dia phuong, hd kinh doanh nhé va diém dén du lich céng déng
Funded by/ Tai trg béi: ST4ASD

2. REQUIRED TECHNICAL SPECIFICATIONS | THONG SO KY THUAT YEU CAU

Equipment/ service name/ Tén
thiét bi/ dich vu

Mini gas stove e Quantity: 10 pcs

Compact and portable design

Technical requirements/ Yéu cau ky thuét

Bep ga mini Durable, heat - resistant materials
S6 Iwong: 10 céi
Thiét ké nhé gon, dé di chuyén
Chét liéu chiu nhiét va bén bi
Apron e Quantity: 10 pcs
. Material: Cotton
Tap dé

Adjustable neck and waist straps

Sé luong: 10 céi
Chaét liéu cotton
Déy deo c6 thé diéu chinh

Wash basin and colander Quantity: 10 pcs
Durable, food-safe plastic material
Efficient drainage design

Easy to clean after use

Thau ré
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Sé luong: 10 céi

Chaét liéu nhwa bén, an toan
Thiét ké thoat nuéc hiéu qua
Dé vé sinh sau khi st dung

Chopsticks

Dia

Quantity: 30 pairs

Food-safe material

Smooth surface for a comfortable grip
Non-slip design for easy handling

S6 lwong: 30 doi

Chét liéu an toan cho thuc phdm
Bé mét nhan, dé cdm ndm
Chéng tron truot khi str dung

Spatula

Xéng/san chién xao

Quantity: 10 pcs

Heat-resistant construction

Sturdy, non-slip handle

Suitable for frying, stir-frying and flipping food

S6 lwong: 10 céi

Chiu nhiét tét

Tay cam chéc chan, chéng tron truot

Bé maét phu hop dé chién xao va lat thurc phdm

Non-stick Frying Pan
Chao chéng dinh

Quantity: 10 pcs

Diameter: 24 cm

Aluminum alloy with non-stick coating
Heat-resistant ergonomic handle
Suitable for portable gas stoves.

S6 lwong: 10 céi

Duong kinh 24 cm

Hop kim nhém phu chéng dinh

Tay c&m chiu nhiét, chéng tron truot
Phu hop st dung véi bép ga mini.

Small Cooking Pot with Lid
Néi nhé c6 ndp (ndu canh/kho
ca)

Quantity: 10 pcs

Capacity: 1.5-2 liters

Diameter: 16—18 cm

Material: Food-grade stainless steel (SUS 304 or
equivalent)

Tempered glass or stainless steel lid
Heat-resistant handles

Compatible with portable butane gas stoves
Easy to clean and suitable for cooking classes.

S6 lwong: 10 céi
Dunag tich: 1,5-2 lit
buong kinh: 16—18 cm




e Chét liéu inox an toan thurc phdm (SUS 304 hodc tuong
duwong)

Né&p kinh cuong Iuc hodc ndp inox

Tay c&m chiu nhiét

Phu hop véi bép ga mini

Dé vé sinh va phu hop cho workshop néu &n.

3. ORDER AND TIME OF USE | PAT HANG VA THO'l GIAN SU’ DUNG
Installation time or service use/ Thoi gian Idp dat hodc st dung dich vu:
Expected before 15/08/2026/ D kién truéc 15/08/2026.

4. BIDDING REQUIREMENTS | YEU CAU PAU THAU

Interested suppliers are requested to send detailed quotations to procurement@st4sd.vn,

assist3@st4sd.vn;
Cac nha cung cép quan tdm dwoc yéu cadu gui bdo gid chi tiét cho dia chi email
procurement@st4sd.vn, assist3@st4sd.vn;

The email subject line should begin with | Tiéu dé email can ghi: [TOR.C306.3] Procurement of
cooking equipment | Mua s&m thiét bj, vat dung ndu an

We will contact the unit that meets the above requirements.
Chuing téi sé lién hé don vi dap (g céac yéu céu trén.

Checked by/ Nguwoi kiém tra Approved by/ Ngwoi duyét

Nguyen Ngoc Bich
Component 3 Manager/ Quén ly Hop phéan 3 Olivier Messmer
Team Lead/ Trurdng nhém Dw an
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