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TERMS OF REFERENCE - SERVICE PROVIDER
DIEU KHOAN THAM CHIEU — NHA CUNG CAP DICH VU

Project: Swiss Tourism for Sustainable Development in Vietnam (ST4SD)
Duw an: Du lich Thuy Sy vi sw Phét trién Bén viing tai Viét Nam
Code | Ma: TOR.C306.2 - Activity 2
TOR.C306.2 - Hoat déng 2
Product/ Service Procurement of biking helmets
name | Tén san Mua s&m mi bdo hiém xe dap

pham/ dich vu:

Contract term | Thoi  From | Tir 8/2026 to | dén 9/2026
han hop déng:

Application deadline  Before | Truréc 05/08/2026
| Han ndp don:

1. PROJECT INTRODUCTION | GIOI THIEU DU’ AN

The Swiss Tourism for Sustainable Development in Vietham (ST4SD), financed by the Swiss State
Secretariat for Economic Affairs (SECO), aims to promote a more sustainable and inclusive
tourism sector in Vietham. As part of Switzerland's economic development cooperation with
Vietnam, the project is implemented by the consortium of Helvetas Vietnam and the Center for
Rural Economy Development (CRED). The Ministry of Culture, Sports and Tourism appoints the
Vietnam National Authority of Tourism as the Project Owner.

Dw &n Du lich Thuy Sy vi sw Phét trién Bén viing tai Viét Nam (ST4SD), do Téng cuc Kinh té Lién
bang Thuy Sy (SECO) tai tro, huéng téi thic day sw phét trién bén viing va bao trum cda nganh
du lich Viét Nam. Dw an dwoc trién khai béi Lién danh Helvetas Viét Nam va Trung tédm Phat trién
Kinh té Néng thén (CRED). B6 V&n héa, Thé thao va Du lich giao Cuc Du lich Quéc gia Viét Nam
lam Cha dw an.

[Brief introduction of your activity/ model background] | [Gi6i thiéu ngdn gon vé béi canh hoat dong/
moé hinh]

Sa Dec is a destination with rich cultural heritage, traditional craft villages, local cuisine, flower
farming, and river-based livelihoods. However, many tourism experiences remain fragmented and
operate independently, resulting in short visitor stays, limited visitor spending, and weak
collaboration among tourism stakeholders. While the destination possesses valuable cultural and
community assets, there is currently no effective destination coordination mechanism to connect
tourism service providers into a coherent visitor experience.

Sa Péc la diém dén s& hiu nhiéu gia tri vdn hoéa, lang nghé truyén théng, 4m thuc, lang hoa va
sinh ké gén véi séng nudéc. Tuy nhién, cac hoat ddng du lich hién nay con roi rac, van hanh déc
lap, khién thoi gian luwu trd cda du khach ngdn, mure chi tiéu thap va s lién két giira céc bén tham
gia du lich con han ché. Méc du dja phuong c6 nhiéu tai nguyén déc sic, Sa Péc van thiéu mét co
ché diéu phéi diém dén nham két ndi cac dich vu thanh mét hanh trinh trdi nghiém théng nhét.

[Justification for the need of this activity] | [Giai thich Ii do, co s& cho hoat ddng nay]



The procurement of helmets is necessary to ensure the safety of participants and visitors who use
bicycles during the pilot implementation of the Sa Dec Flow destination coordination model. As the
project promotes bicycle-based visitor experiences as a form of sustainable and environmentally
friendly mobility, appropriate protective equipment is essential to minimize safety risks and ensure
compliance with responsible tourism practices .

Viéc mua sdm nén bdo hiém la cén thiét nhdm dém bado an toan cho ngudi tham gia va du khach
str dung xe dap trong qua trinh trién khai mé hinh thi diém diéu phéi diém dén Sa Péc Flow. Do dw
an khuyén khich trai nghiém du lich bang xe dap nhw mot hinh thire di chuyén than thién véi méi
trong, viéc trang bi day du phuong tién bdo hé la yéu cau cén thiét dé gidm thiéu rdi ro, déng thoi
bdo dadm céac hoat déng duroc trién khai theo nguyén téc du lich ¢cé tréch nhiém.

The helmets will be used during route testing, pilot tours, training sessions, operational
demonstrations, and promotional activities. Providing standard safety equipment contributes to a
safer visitor experience, supports effective implementation of the pilot activities, and demonstrates
the project's commitment to sustainable and responsible destination management.

Nén bdo hiém sé duoc str dung trong céc hoat déng khado sat tuyén, thir nghiém tour, dao tao,
trinh dién van hanh va céc chuong trinh truyén théng, quang ba cia duw én. Viéc trang bj thiét bi an
toan dat tiéu chudn gép phan nang cao chét lvong tréi nghiém cda du khéch, hé tro trién khai hiéu
qué céc hoat dong thi diém va thé hién cam két cda dw &n dbi véi quan ly diém dén an toan, bén
vikng.

Beneficiary/ Ngwoi thu hwéng: Local communities, small businesses, and community-based
tourism destinations | Céng déng dia phuwong, hé kinh doanh nhé va diém dén du lich cong déng
Funded by/ Tai tro béi: STASD

2. REQUIRED TECHNICAL SPECIFICATIONS | THONG SO KY THUAT YEU CAU

Equipment/ service name | Tén thiét bi/ dich vu: 30 Helmets| 30 md béo hiém.
Technical requirements | Yéu cau ky thuat.

Ultra-lightweight: Weighs only 200g — 350g, reducing pressure on the neck and shoulders.
Highly ventilated: Designed with 15 — 30 large vents for maximum heat dissipation and
cooling.

e Durable & Light (In-Mold): Heat-fused outer shell and EPS foam for enhanced impact
resistance and a slim profile.

e Adjustable fit (Micro-adjust): Rear dial or slider ensures a secure, custom fit around the
head.

e Aerodynamic: Sleek, tapered shape that cuts through the wind to reduce drag and increase
speed.

Siéu nhe: Trong lwong tir 200g — 3509, gidm &p luc 1én cb va vai.

Théng thoang: Thiét ké 15— 30 16 I6m giup tdn nhiét va lam mét téi da.

Bén nhe (In-Mold): V6 nhwa va x6p EPS ép nhiét lién khéi, tdng chiu luc, téi wu d6 méng.
Vira vén (Micro-adjust): NGm vén/thanh gat phia sau gitip ém sét co thé theo vong dau.
Khi dong hoc: Kiéu dang thuén déc, vubt nhon gitp gidm lwc can gié dé téng toc.

3. ORDER AND TIME OF USE | PAT HANG VA THO'l GIAN SU DUNG

Installation time or service use/ Thoi gian ldp d&t hodc st dung dich vu:

Expected before 15/08/2026/ D kién truéc 15/08/2026.



4. BIDDING REQUIREMENTS | YEU CAU DAU THAU

The submitted documents must be password-protected. You will be asked for the password after

submitting the application. Proposals should be sent to procurement@st4dsd.vn and
assist3@st4sd.vn before above-mentioned deadlines.

Céc tai liéu ndm trong dé xuéat can c6 méat ma bdo vé. Chung toi sé lién hé véi ban dé héi mat ma.
Dé xuéat dén dia chi email assist3@st4sd.vn va procurement@st4sd.vn trwdc thoi han néu trén.

The email subject line should begin with | Tiéu dé email cén ghi: [TOR C306.2] Procurement of
biking helmets | Mua sam mii bao hiém xe dap

We will contact the agency that meets the above requirements.
Chung téi sé lién hé don vij dap trng cac yéu cau trén.

Checked by/ Nguwoi kiém tra Approved by/ Nguwoi duyét

Nguyen Ngoc Bich
Component 3 Manager/ Quén ly Hop phan 3 Olivier Messmer
Team Lead/ Trurdng nhém Dw éan
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