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TERMS OF REFERENCE - SERVICE PROVIDER
DIEU KHOAN THAM CHIEU — NHA CUNG CAP DICH VU

Project: Swiss Tourism for Sustainable Development in Vietnam (ST4SD)
Duw an: Du lich Thuy Sy vi sw Phét trién Bén viing tai Viét Nam
Code | Ma: TOR.C306.1 - Hoat dong 2
TOR.C306.1 - Activity 2
Product/ Service name | Procurement of Thong Nhat Bicycles
Tén san pham/ dich vu: Mua sém xe dap Théng Nhat

Contract term | Thoi han From | Tt 8/2026 to | dén 9/2026
hop déng:

Application deadline | Han  Before | Trwrdc 05/08/2026
nép don:

1. PROJECT INTRODUCTION | GIOI THIEU DY AN

The Swiss Tourism for Sustainable Development in Vietham (ST4SD), financed by the Swiss State
Secretariat for Economic Affairs (SECO), aims to promote a more sustainable and inclusive
tourism sector in Vietnam. As part of Switzerland's economic development cooperation with
Vietham, the project is implemented by the consortium of Helvetas Vietham and the Center for
Rural Economy Development (CRED). The Ministry of Culture, Sports and Tourism appoints the
Vietnam National Authority of Tourism as the Project Owner.

Dw &n Du lich Thuy Sy vi sw Phat trién Bén viing tai Viét Nam (ST4SD), do Téng cuc Kinh té Lién
bang Thuy Sy (SECO) tai tro, huéng téi thic déy sw phéat trién bén viing va bao trum ctia nganh
du lich Viét Nam. Dy an dworc trién khai béi Lién danh Helvetas Viét Nam va Trung tdm Phat trién
Kinh té Néng thén (CRED). B6 V&n héa, Thé thao va Du lich giao Cuc Du lich Quéc gia Viét Nam
lam Chd dw an.

[Brief introduction of your activity/ model background] | [Gi6i thiéu ngdn gon vé bbi canh hoat dong/
mé hinh]

Sa Dec is a destination with rich cultural heritage, traditional craft villages, local cuisine, flower
farming, and river-based livelihoods. However, many tourism experiences remain fragmented and
operate independently, resulting in short visitor stays, limited visitor spending, and weak
collaboration among tourism stakeholders. While the destination possesses valuable cultural and
community assets, there is currently no effective destination coordination mechanism to connect
tourism service providers into a coherent visitor experience.

Sa Péc la diém dén s& hiru nhiéu gia tri vdn hoéa, lang nghé truyén théng, 4m thuec, lang hoa va
sinh ké gén v&i séng nuéc. Tuy nhién, cac hoat dong du lich hién nay con roi rac, van hanh doc
lap, khién thoi gian lwu trd cda du khach ngdn, mirc chi tiéu thap va suw lién két giika cac bén tham
gia du lich con han ché. Méc du dia phuong cé nhiéu tai nguyén déc sdc, Sa Péc van thiéu mét co
ché diéu phéi diém dén nham két néi cac djch vu thanh mét hanh trinh trdi nghiém théng nhat.

[Justification for the need of this activity] | [Giai thich Ii do, co' s& cho hoat dong nay]

The procurement of bicycles is necessary to support the pilot implementation of the Sa Dec Flow
destination coordination model. Bicycles will be used as an environmentally friendly mode of
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transportation for guided visitor experiences connecting tourism sites, community-based
businesses, cultural attractions, and local service providers within the pilot area. Their use
contributes to reducing carbon emissions, promoting slow tourism, and enhancing visitors'
opportunities to engage with local culture and communities.

Viéc mua sdm xe dap la can thiét dé phuc vu trién khai mé hinh thi diém diéu phéi diém dén Sa
Déc Flow. Xe dap sé duoc sir dung nhu mot phuong tién di chuyén than thién véi méi truong trong
céc hanh trinh tham quan, két néi céc diém du lich, hd kinh doanh du lich céng déng, diém van héa
va cac don vi cung cap dich vu tai khu vure thi diém. Viéc str dung xe dap gop phén gidm phét thai,
thic ddy mé hinh du lich chdm (slow tourism) va tao diéu kién dé du khéach tréi nghiém séu hon
céc gia tri vén héa va doi séng dia phuong.

The bicycles will also support project activities such as route testing, operational demonstrations,
destination coordination, and promotional events during the pilot phase. By integrating bicycles into
the visitor flow, the project demonstrates a practical approach to sustainable mobility while
strengthening connections among tourism stakeholders and improving the overall visitor
experience.

Bén canh dé6, xe dap con phuc vu cac hoat déng khéo sét tuyén, thir nghiém quy trinh vén hanh,
diéu phéi dong khéch va t6 chirc cac hoat déng truyén théng, quang bé trong giai doan thi diém.
Viéc tich hop xe dap vao mé hinh trdi nghiém gitup minh hoa céach tiép can vé giao théng bén
vitng, tdng cuong sw két ndi gitka cac bén lién quan trong chudi du lich va ndng cao chét luong tréi
nghiém cta du khach.

Beneficiary | Ngwoi thu hudng: Local communities, small businesses, and community-based
tourism destinations | Céng déng dia phuwong, hé kinh doanh nhé va diém dén du lich cong déng

Funded by/ Tai trg béi: ST4ASD

2. REQUIRED TECHNICAL SPECIFICATIONS | THONG SO KY THUAT YEU CAU

Equipment/service name | Tén thiét bi/dich vu: 30 Thong Nhat Bicycle | 30 xe dap Thdng Nhét
Technical requirements | Yéu cau ky thuat:

e 20 - 2526 inches| 20 — 25 xe dap c& 26 inch

e 5-—10 24 inches| 5-10 xe dap c& 24 inches

Hang muc ky thuat

Technical Specifications

26 inch

26 inches

24 inch

24 inches

Frame Material

High-strength steel

Loai xe Xe dap thé thao / phd théng Xe dap thé thao / phd théng
Bicycle Type Sport / Utility Bicycle Sport / Utility Bicycle
Khung xe Thép chiu lyc Thép chiu lyc

High-strength steel

Phubc Phudc cirng Phudc cirng
Fork Rigid fork Rigid fork
Kich c& banh 26 inch 24 inch




Wheel Size 26 inches 24 inches

Vanh xe Vanh 26 inch Vanh 24 inch

Rim Size 26 inches 24 inches

Hé truyén dong 1 toc do 1 toc do

Drivetrain Single speed Single speed

Tay badm dé Khéng Khéng

Gear Shifter None None

Gat dia Khéng Khéng

Front Derailleur None None

Gat lip Khéng Khéng

Rear Derailleur None None

Phanh Phanh md (V-Brake) Phanh md (V-Brake)
Brake System V-Brake V-Brake

Lbp xe Tiéu chuén Lép KENDA

Tires Standard tires KENDA tires

Ghi déng Thép Thép

Handlebar Steel Steel

Mau sac Cam / Pen / Ghi Cam / Pen / Ghi
Colors Available Orange / Black / Grey Orange / Black / Grey

DPéi twong phu hop

Suitable Users

Nguwoi lon, HS-SV

Adults, students

Hoc sinh, nguwdi cao 140 - 165
cm

Students, riders 140—-165 cm
tall

3. ORDER AND TIME OF USE | PAT HANG VA THO'l GIAN SU’ DUNG

Installation time or service use/ Thoi gian Idp d&t hodc st dung dich vu:
Expected before 15/08/2026/ D kién truéc 15/08/2026.




4. BIDDING REQUIREMENTS | YEU CAU DAU THAU

Interested suppliers are requested to send detailed quotations to procurement@st4sd.vn,
assist3@st4sd.vn; The submitted quotations must be password-protected. You will be asked for
the password after submitting the application.

Cac nha cung cép quan tdm dwoc yéu cadu gui bao gid chi tiét cho dia chi email
procurement@st4sd.vn, assist3@stdsd.vn: Cac béo gid duoc ndp phai duoc bdo vé bang mat
khéu. Ban sé duoc yéu cdu nhap mat khau sau khi ndp don.

The email subject line should begin with | Tiéu d& email can ghi: [TOR.C306.1] Procurement of
bicycles - Mua sdm xe dap

We will contact the unit that meets the above requirements.
Chling t6i sé lién hé don vj dép (ing céac yéu céu trén.

Checked by/ Nguwoi kiém tra Approved by/ Ngwoi duyét

Nguyen Ngoc Bich
Component 3 Manager/ Quéan ly Hop phan 3 Olivier Messmer
Team Lead/ Trwdng nhém D an
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