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TERMS OF REFERENCE - SERVICE PROVIDER
PIEU KHOAN THAM CHIEU — NHA CUNG CAP DICH VU

Project: Swiss Tourism for Sustainable Development in Vietnam (ST4SD)
Dy an: Du lich Thuy St vi sy Phat trién Bén vitng tqi Viét Nam
Code | Ma: TOR.C303.4 (to be filled by ST4SD | dién boi ST4SD) — No.4 (to be filled by

Grantee as description in Annex 1&2/ | dién béi bén nhdn tai tro' nhir mé ta trong
Phy luc 1&2)
Product/ Service name  Nilon-free wool, and brocade fabric purchasing/ Mua sdm vai len khong nilon va
| Tén san pham/ dich ~ vai tho cam

vu:

Contract term | Thoi From June, 2026 to August, 2026 | Tir thang 06/2026 dén 08/2026
han hop dong:

Application deadline |  Before 25th May, 2026 | Trudc 25/5/2026
Han ndp don:

1. PROJECT INTRODUCTION | GIOI THIEU DU AN

The Swiss Tourism for Sustainable Development in Vietnam (ST4SD), financed by the Swiss State
Secretariat for Economic Affairs (SECO), aims at making Vietnam's tourism sector more sustainable and
inclusive. As part of the economic development cooperation of Switzerland for Viet Nam, it is implemented
by the consortium of Helvetas Vietnam, a Swiss international NGO, and the CRED Tourism & Agriculture
Solution Consulting Company Limited, a Vietnamese NGO. The Ministry of Culture, Sports and Tourism
appointed the Viet Nam National Authority of Tourism (VNAT) as the project owner.| | Du dn Du lich Thuy
Si vi sw Phat trién Bén viing tai Viét Nam (ST4SD), tdi tro boi Tong cuc Kinh té Lién Bang Thuy Sy (SECO),
nham muc dich thiic ddy sw phdt trién bén viing va bao triim ciia nganh du lich Viét Nam. La mét phan trong
hop tac phat trién kinh té gitta Thuy Sy va Viét Nam, dw an dwoc thuc hién boi Helvetas Vietnam, mot 16 chirc
phi chinh phii quéc té cia Thuy ST va Trung tam Phdt trién Kinh té Néng thon (CRED), mét té chirc phi
chinh phu cua Viét Nam. Bo Van hoa, T hé thao va Du lich chi dinh Cuc Du lich Quéc gia Viét Nam la chiu dy

an.

[Brief introduction of grantee, operation, activities| | /Gidi thiéu ngin gon vé bén dwoc tai tro, cach thirc
vdn hanh, hoat dong]

SOI Handmade is a brand established in 2013, initially producing handcrafted paper items, stuffed animal
toys, and hand-painted silk products. Since 2017, SOI handmade has been being created and shared recycling
techniques in Garment and Hospitality industry through workshops, and similar events to convey the slogan
"Let’s protect the environment to more people!"./ SOI handmade la thwong hiéu dwoc thanh lap tir nam

2013 véi san pham ban dau la do thii cong bang gidy, thi nhoi béng va san pham vé tay trén vdi lua. Tie nam



2017, SOI handmade sdng tao va chia sé ky thudt tdi ché trong nganh may mdc va nganh Du lich — Khach
san — Nha hang théng qua cdc buéi workshop hodc cdc sw kién twong ti dé truyén tai thong diép “Bdo vé

MGoi truong dén nhiéu nguoi hon!”.

[Brief introduction of your activity/ model background] | /Gidi thi¢u ngin gon vé béi cianh hoat dpng/
mé hinhf

The "04 Green Destinations Tour in Hoi An" community tour was developed with a focus on sustainable
tourism, minimizing plastic waste, and increasing the traditional local handicrafts. Therefore, the purchase
and use of nylon-free woolen and brocade fabrics were included as a solution that is both environmentally
friendly and symbolized for the local cultural richness./ Tour Du lich cong déng “04 diém dén xanh tai Hoi
An” nam trong géi tdi tro ciia D dn ST4SD duwoc phat trién trong boi canh wu tién du lich bén viing, gidm
thiéu rdc thai nhya va tén vinh gid tri thii cong truyén thong . Vi vdy, viéc mua sam va sir dung vdi len khong
nilon va vdi thé cam dwoc dwa vao nhw mot gidi phap vira thdn thién moi truong vira thé hién su giau co cua

ban sac van hoa dia phuong.

[Justification for the need of this activity] | /Gidi thich li do, co sé cho hoat dong nay)

1. According to UNWTO guidelines (Sustainable Tourism):

e UNWTO emphasizes three elements: environment — economy - and society.

e Replacing nylon-containing materials with natural fabrics helps reduce solid waste and microplastic
pollution, aimed at the goal of SGDs from the Tourism Industry.

e Using local brocade fabrics contributes to the preservation of intangible cultural heritage and
increases the income for the community which is matched with the principle of "Tourism for the

Community".

2. Environmental science basis

e Synthetic fibers (polyester, nylon) generate microplastics during use and decomposition, negatively
impacting the ecosystem.
e Natural or recycled materials have higher biodegradability, reducing the life cycle impact of

emissions (life cycle impact).
1. Theo dinh huéng ciia UNWTO (Du lich bén viing)

e  UNWTO nhin manh 3 tru cét: méi trwong — kinh té — xa héi.
o Viéc thay thé vit liéu chira nilon bang vdi tir nhién gitip gidm chdt thdi réin va 6 nhiém vi nhwa, phi

hop muc tiéu giam tac dong moi truong cua nganh Du lich.

2



o  Sirdung vdi thé cam dia phwong gép phan béo ton di sdn vin héa phi vit thé va ting sinh ké cho

céng dong, diing voi nguyén tic “Du lich vi cong dong”.
2. Co so khoa hoc moi truwong

o Soi tong hop (polyester, nylon) phat sinh vi nhwa trong qud trinh sir dung va phdn hiy, gay tac dong
tiéu cuc dén hé sinh thdi.

o Vit liéu tw nhién hodc tdi ché c6 khd néng phdn hiiy sinh hoc cao hon, giam vong doi phat thdi.

Funded by | Tai tro boi: ST4SD
2. REQUIRED TECHNICAL SPECIFICATIONS | THONG SO KY THUAT YEU CAU
Equipment/ service name | Tén thiét bi/ dich vu:

The nilon-free wool and brocade fabrics purchasing/ Dich vu mua vdi len khéng nilon va vdi thé cam dia
phuong

Technical requirements | Yéu cdu ky thudt:
i) Nilon-free wool/ Vi len khong nilon:

Himalaya Garden is a summer yarn made from 100% Mercerized Egyptian Giza cotton. Egyptian cotton is
considered a luxurious, refined, and supreme type of cotton. The mercerized process (named after John
Mercer, who invented it in the 19th century) gives the cotton yarn a smooth, glossy surface. When applied to
long-staple cotton like Egyptian cotton, Mercerized technology results in excellent yarn quality, greater
stretchability, and a cooler, more comfortable feel with a silky smooth surface.

Quantity needed: 250 balls

Composition: 100% mercerized Egyptian Giza cotton

Weight: 50 grams

Length: 282m / 308 yards

Crochet hook: 1.7mm - US1 / 44 stitches x 40 rows = 10 x 10cm
Knitting needles: 2.5mm - B1 / 34 stitches x 48 rows = 10 x 10cm|

Himalaya Garden la dong soi hé dwoc lam tir 100% Mercerized Egyptian Giza cotton. Cotton Ai Cdp dwoc
coi la logi cotton xa xi, tinh té va t6i thwong. Phwong phap xir Iy mercerized (dwoc dat tén theo John Mercer
- ngueoi phdt minh ra phiong phép nay vao thé ky 19) givp soi cotton ¢é bé mdt bong muot. Cong nghé
Mercerized néu dwoc ap dung voi logi soi cotton dai nhw la cotton Ai Cdp thi sé cho chat lwong soi tuyét voi,

bén hon khi bi kéo gian, mdc mat va thodi mai hon voi bé mat min nhu lua.

S6 luong can: 250 cudn

Thanh phan: 100% mercerized Egyptian Giza cotton

Trong luong: 50gram



Chiéu dai: 282m/ 308 yards
Kim moc: 1.7mm - USI / 44 miii x 40 hang = 10 x 10cm
Kim dan: 2.5mm - Bl / 34 miii x 48 hang = 10 x 10cm

ii) Brocade fabric/ Vai thd cAm:
The distinctive feature of Zéng A Lu6i fabric lies in its entirely natural materials and exquisite weaving
technique. The yarn is made from cotton grown in the fields, then dyed using leaves, bark, tubers, and roots
from forest plants. The three main colors are black, red, and white, each carrying its own meaning,

representing harmony with the earth, sky, and life.

The biggest difference between Zéng and other brocade products is the embellishment of beads and bells on
the fabric surface. These sparkling beads not only create visual beauty but also form the soul of the Zéng
fabric. The patterns are divided into three main themes: animals, plants, nature, and objects, all created from

cleverly arranged beads, resulting in a highly aesthetic design.

Quantity: 70 meters

Fabric width: 90 cm

Composition: 100% cotton and beads characteristic of the Co Tu minority ethenic people|

Pdc trung cua vai Zeng A Luoi nam & nguyén liéu hoan toan ty nhién va ky thudt dét tinh xao. Soi vai dwoc
lam tir béng trong trén rdy, sau d6 dwoc nhudm mau bang 14, vo, cii va ré cdy riemg. Ba gam mau chii dao la
den, do va trang, mang y nghia riéng, thé hién sw hoa hop véi dat troi va cudc song.

Diém khdc biét Ién nhat cia Zeng so voi cdc san ph(fm thé cam khdc chinh la viéc dinh hat cuom va luc lac
Ién bé mdt vdi. Nhitng hat cuom Id'p lanh khong chi tao nén vé dep mdt ma con 1 linh hon cia tam Zeng.
Cdc hoa tiét dwoc chia thanh ba chii dé chinh: dong, thuc vat, thién nhién va dé vat, tat ca déu dwoc tao nén
tir nhitng hat cwom dwoc sdp dat mét cach tai tinh, mang tinh tham my cao.

S6 lwong can: 70 mét

Kho vai: 90 cm

Thanh phan: 100% soi bong va hat cuom ddc trung ciia nguoi Co Tu

3. ORDER AND TIME OF USE | PAT HANG VA THOI GIAN SU DUNG

Installation time or service use | Thoi gian ldp dét hodc sir dung dich vu: June - August, 2026/ Tir thang 06
dén thang 08, 2026

Expected before [date, month, year] | Du kién trudc [ngay, thang, nam: Before 25th May, 2026/ Trurde ngay
25 thang 05 nam 2026



4. BIDDING REQUIREMENTS | YEU CAU PAU THAU

Interested  suppliers are requested to send detailed quotations to assist3@st4sd.vn and

procurement@st4sd.vn.

Cac nha cung cap quan tdim duoc yéu cau gui bao gia chi tiét cho dia chi email assist3@stdsd.vn and

procurement@st4sd.vn.

The email subject line should begin with: [TOR.C3] The nylon-free wool and brocade fabric purchasing —
Hoi An Community Tour

Tiéu d& email can ghi: [TOR.C1] G6i mua sdm vai len va vai thd cam - Tour Du lich cong dong Hoi An

We will contact the unit that meets the above requirements.
Chung t6i s& lién hé don vi dap ung cac yéu cau trén.

Proposed by| Nguwoi dé xudt

Doan Thi An Nhan - Grantee representative | Pai dién bén nhan tai tro

Checked by | Ngwoi kiém tra

Vu Nam — Component Manager | Qudn Iy Hop phan

Approved by | Ngwoi duyét

Olivier Messmer — Team Leader/ Truong nhom Dy an
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