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TERMS OF REFERENCE - SERVICE PROVIDER
PIEU KHOAN THAM CHIEU — NHA CUNG CAP DICH VU

Project: Swiss Tourism for Sustainable Development in Vietnam (ST4SD)
Dy an: Du lich Thuy St vi sy Phat trién Bén vitng tqi Viét Nam
Code | Ma: TOR.C302.3 — No.4 (to be filled by Grantee as description in Annex 1&2/ | dién

boi bén nhdn tai tro nhu mo ta trong Phu luc 1&2)
Product/ Service name  Printing package of Hoi An Community Tour branding materials / In dn vdt pham
| Tén san phcfm/ dich nhan dién Tour Du lich cong déng Hoi An

vu:

Contract term | Thoi From June, 2026 to October, 2026 | Tir thang 06/2026 dén thang 10/2026
han hop dong:

Application deadline |  Before 25th May, 2026 | Trudc 25/05/2026
Han ndp don:

1. PROJECT INTRODUCTION | GIOI THIEU DU AN

The Swiss Tourism for Sustainable Development in Vietnam (ST4SD), financed by the Swiss State Secretariat
for Economic Affairs (SECO), aims at making Vietnam's tourism sector more sustainable and inclusive. As part
of the economic development cooperation of Switzerland for Viet Nam, it is implemented by the consortium of
Helvetas Vietnam, a Swiss international NGO, and the CRED Tourism & Agriculture Solution Consulting
Company Limited, a Vietnamese NGO. The Ministry of Culture, Sports and Tourism appointed the Viet Nam
National Authority of Tourism (VNAT) as the project owner.| | Dw dn Du lich Thuy Si vi su Phdt trién Bén viing
tai Viet Nam (ST4SD), tai tro boi Téng cuc Kinh té Lién Bang Thuy Sy (SECO), nham muc dich thic dcfy Sy
phat trién bén viing va bao trim ciia nganh du lich Viét Nam. La mét phan trong hop tdc phdt trién kinh té gitra
Thuy Sy va Viét Nam, dy an dwoc thuc hién boi Helvetas Vietnam, mot 16 chirc phi chinh phu quéc té cia T huy
S va Trung tam Phat trién Kinh té Néng thon (CRED), mét té chirc phi chinh phii ciia Viét Nam. Bé Van hoa,
Thé thao va Du lich chi dinh Cuc Du lich Quéc gia Viét Nam la chu dy an.

[Brief introduction of grantee, operation, activities| | /Gidi thi¢u ngéin gon vé bén dwoc tai tro, cich thirc
vdn hanh, hogt dong|

SOI Handmade is a brand established in 2013, initially producing handcrafted paper items, stuffed
animal toys, and hand-painted silk products. Since 2017, SOI handmade has been being created and shared
recycling techniques in Garment and Hospitality industry through workshops, and similar events to convey the
slogan "Let’s protect the environment to more people!"./ SOI handmade la thwong hiéu dwoc thanh lgp tir nam
2013 véi san pham ban dau la do thii cong bang gidy, thit nhoi béng va san pham vé tay trén vdi lua. Tie ndm

2017, SOI handmade sdng tao va chia sé ky thudt tdi ché trong nganh may mdc va nganh Du lich — Khdch san —



Nha hang théng qua cdc buéi workshop hodc cdc sw kién twong ti dé truyén tdi thong diép “Bdo vé Méi truong

dén nhiéu nguoi hon!”.

[Brief introduction of your activity/ model background] | /Gidi thi¢u ngdin gon vé béi cinh hoat dpng/ mé
hinh]

Printed brand materials such as brochures, tour map, entrance ticket, guide kit, standee, name tag, canvas bag,

etc., are designed consistently according to the "green - environmentally friendly - local" concept, helping to:

e Create the brand identity for the 4-destination tour
e Support guests in easily identifying, tracking the itinerary, and interacting at each locations
e Convey the message of green tourism through materials (recycled paper, environmentally friendly ink,

canvas fabric) and design content

Cdc dn phcfm in an nhu brochure, ban dé tour, vé tham quan, bang huong dan, standee, thé deo, tiii gicfy... duoc

thiét ké dong bé theo concept “xanh — than thién méi triong — ban dia”’, gitip:

o Tao diu dn thirong hiéu ré rang cho tour 04 diém dén
e Ho tro khach dé dang nhdn dién, theo doi lich trinh va twong tac tqi tung diém
o Truyén tdi thong diép du lich xanh théng qua chat liéu (gidy tdi ché, myc in than thién méi triong) va

néi dung thiét ké

[Justification for the need of this activity] | /Gidi thich li do, co so cho hoat dong nay)

Printed materials are essential tools to guide visitors, mark participation locations, and enhance visibility of
the Hoi An Community Tour/ Cdc vét phdm in dn la cong cu quan trong dé hieéng dan du khdch, danh dau

diém tham gia va tang nhdn dién dy an.
Beneficiary | Nguoi thu hwéng: [Name of beneficiaries] | [Tén déi tuwong thu hwéng]

- Community members participating in Hoi An

- Service providers

- Tourists

- Cong dong dia phwong tham gia mé hinh Tour Du lich cong dong tai Hoi An
- Cdc don vi cung cdp dich vu dia phwong

- Khach du lich

Funded by | Tai trg boi: ST4SD
2. REQUIRED TECHNICAL SPECIFICATIONS | THONG SO KY THUAT YEU CAU
Equipment/ service name | Tén thiét bi/ dich vu:

Printing and production of branding materials / Dich vu in an va san xudt vt ph(fm nhan dién

Technical requirements | Yéu cau kj thudt:



i) 50 Hoi An Community Tour catalogue/ 50 cuén catalogue Tour Du lich cong dong Hpi An:
- Size: A5 (210 x 148 mm) / Kich thuoc: A5 (210 x 148 mm)
- 08 pages / 08 trang
- Cover: Kraft 300gsm or Ivory 300gsm, matte laminated / Bia: Kraft 300gsm hodc Ivory 300gsm, can mo
- Inner pages: Kraft paper/ Ruét: Gidy kraft
- Binding: Torsion spring/ Péng gady: Lo xo xodn
- Matte lamination for light water resistance (if necessary) / Cdn mo chong nueée nhe (néu can thiét)
- Light foil stamping on logo / Ep kim nhe logo
- Rounded corners / Bo goc
ii) 50 signage linen bags / 50 tii linen nhan dién:
- Size: 33 x 23 x 9 cm/ Kich thuoc: 33x 23 x 9 cm
- Material: Linen fabric / Chdt liéu: Véi Linen
- Embroidery: Logo/ Théu tén logo
iii) 100 Tour maps/ 100 Béin do diém dén

- Size: 8 x 8 cm (square) or 7-10 cm diameter (round) / Kich thudc: 8 x 8 cm (vuéng) hodac duong kinh
7—10 cm (tron)

- Material: Kraft paper/ Chat liéu: Giday Kraft
- Rounded corners / Bo goc
3. ORDER AND TIME OF USE | PAT HANG VA THOI GIAN SU DUNG
Installation time or service use | Thoi gian ld'p dat hodc su dung dich vu: June-October, 2026

Expected before [date, month, year] | Dy kién truéc [ngay, thang, ndm]: 25th June, 2026

4. BIDDING REQUIREMENTS | YEU CAU PAU THAU

Interested suppliers are requested to send detailed quotations to assist3@st4sd.vn and procurement@st4sd.vn.

Céc nha cung cdp quan tdm dugc yéu cau guri bao gia chi tiét cho dia chi email assist3@st4sd.vn and
procurement@st4sd.vn.

The email subject line should begin with: [TOR.C3] Printing package — Hoi An Community Tour
Tiéu d& email can ghi: [TOR.C3] G6i in 4n - Tour Du lich cong déng Hoi An

We will contact the unit that meets the above requirements.
Chung t6i s& lién hé don vi dap tmg cac yéu cau trén.

Proposed by| Ngwoi dé xudt


mailto:assist3@st4sd.vn
mailto:procurement@st4sd.vn
mailto:assist3@st4sd.vn
mailto:procurement@st4sd.vn

Doan Thi An Nhan - Grantee representative | Pai dién bén nhdn tai tro

Checked by | Ngwoi kiém tra

Vu Nam — Component Manager | Qudn Iy Hop phan

Approved by | Ngwoi duyét

Olivier Messmer — Team Leader/ Truong nhom Dy an
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