pe , Yl
ST4SD  gcCRED \'/ietnam

ST M CJAWW

TERMS OF REFERENCE - SERVICE PROVIDER
DIEU KHOAN THAM CHIEU — NHA CUNG CAP DICH VU

Project: Swiss Tourism for Sustainable Development in Vietnam (ST4SD)
Dur an: Du lich Thuy Sy vi sw Phat trién Bén ving tai Vit Nam
Code | Mé&: TOR.C106.4 - Activity 3.2
TOR.C106.4 - Hoat dong 3.2
Product/ Service Green Tourism Storytelling Video Production Service
name | Tén sén Dich vu sén xuét video ké chuyén Du Ljch Xanh

pham/ dich vu:

Contract term | Thoi  From | Tlr 04/2026 to | dén 07/2026
han hop déng:

Application deadline  Before | Truréc 30/05/2026
| Han ndp don:

1. PROJECT INTRODUCTION | GIOI THIEU DY AN

The Swiss Tourism for Sustainable Development in Vietham (ST4SD), financed by the Swiss State
Secretariat for Economic Affairs (SECO), aims at making Viet Nam’s tourism sector more
sustainable and inclusive. As part of the economic development cooperation of Switzerland for Viet
Nam, it is implemented by the consortium of Helvetas Vietnam, a Swiss international NGO, and the
CRED Tourism & Agriculture Solution Consulting Company Limited, a Vietnamese NGO. The
Ministry of Culture, Sports and Tourism appointed the Viet Nam National Authority of Tourism
(VNAT) as the project owner.| | Dw én Du lich Thuy Sy vi sw Phét trién Bén viing tai Viét Nam
(ST4SD), tai tro béi Téng cuc Kinh té Lién Bang Thuy Sy (SECO), nham muc dich thic déy sw
phét trién bén viing va bao trum ctia nganh du lich Viét Nam. La mét phan trong hop tac phat trién
kinh té gitra Thuy Sy va Viét Nam, dw an dworc thuc hién béi Helvetas Vietnam, mét té chure phi
chinh pht quéc té cda Thuy Siva Trung tdm Phét trién Kinh té Néng thén (CRED), mét té chirc phi
chinh phu cta Viét Nam. Bé V&n héa, Thé thao va Du lich chi dinh Cuc Du lich Quéc gia Viét Nam
la cha dw an.

Operating under the auspices of the Da Nang Tourism Association, the Xu Quang Destination Club
is a non-profit initiative functioning through voluntary community contributions and resource sharing
without an independent legal status or dedicated staff. The Club's primary mission is to safeguard
indigenous values and provide strategic consultancy for the development of sustainable tourism
products in rural and mountainous regions. | Dudi s bao tro clia Hiép héi Du lich Pa Néng, Céu
lac b6 Piém dén Xt Quang la mot thurc thé phi loi nhudn van hanh dwa trén tinh than tw nguyén va
chia sé nguén luc céng déng ma khéng cé tw cach phap nhéan déc Iap hay nhan sw chuyén trach.



Str ménh cot 16i ciia Céu lac bd la hé tro bdo ton cac gia tri ban dia va tw van phét trién céc sén
phém du lich bén viing tai cac khu vire néng thén va mién nui,

In this framework, the "Da Nang Green Tourism Journey" marketing campaign is being
implemented to promote local green tourism criteria and certified businesses. This campaign is
coordinated by the Xu Quang Destination Club in close collaboration with the Da Nang Department
of Tourism (DOCST), the Tourism Promotion Center and private sector. | Trong khuén khé nay,
chién dich marketing “Hanh trinh Du lich Xanh Pa N&ng" duoc trién khai nhdm quang ba bé tiéu
chi du lich xanh va céc doanh nghiép dat chirng nhan. Chién dich duoc diéu phbi béi CLB Diém
dén Xir Quéng véi sw phdi hop chét ché tir S& VHTTDL Pa Néng, Trung tém Xdc tién Du lich va
khéi tw nhan.

Currently, tourism businesses and visitors lack sufficient information regarding the importance of
sustainable tourism development. To address this, the campaign transforms the Green Tourism
Criteria from a mere “assessment standard” into a destination storytelling narrative. The videos
honor local values and sustainability efforts through the authentic lens of "behind-the-scenes"
characters, thereby positioning Da Nang as a leading green tourism destination. | Hién nay, doanh
nghiép va du khéch van thiéu théng tin séu sdc vé y nghia cia du lich bén viing. Thay vi trinh bay
cac bo tiéu chi nhw nhitng "chuén danh gia" khé khan, chién dich can chuyén déi ching thanh
nhitng céu chuyén diém dén day cadm hung théng qua video ké chuyén. Céc video tén vinh cac gié
tri ban dia va né luc hanh déng bén viing théng qua géc nhin chéan thuc cta nhitng nhan véat thadm
l&ng, ttr d6 gép phén dinh vi Pa Néng la diém dén du lich xanh hang dau Viét Nam.

Beneficiary | Ngwoi thu hwdng: Pioneering local businesses and production models interested in
sustainable tourism transformation, and tourists | Nhitng doanh nghiép, mé hinh san xuéat & dia
phwong tién phong va quan tam chuyén ddi du lich bén virng, va du khach.

Funded by | Tai tro b&i: ST4SD
2. REQUIRED TECHNICAL SPECIFICATIONS | THONG SO KY THUAT YEU CAU

2.1. Scope of Work: The contractor will provide full production services for 05 short videos (1-3
minutes each) covering the following themes: | Pham vi c¢éng viéc: Sén xuét tron géi 05 video
ngén (thoi luong tor 1-3 phut/video) theo 5 chu dé cét 16i:

1. Da Nang’s Green Tourism Journey (2019-2030): A documentary-style overview of the
destination's green transformation and vision.I Hanh trinh Du lich Xanh Pa Né&ng
(2019-2030): Phim téng quan vé tdm nhin va sw chuyén minh cta diém dén.

2. Green Villas: Sustainability stories from small to medium-sized accommodation providers.|
Villa xanh: Nhitng cau chuyén bén viing tai cac co s& lwu trii nhé/vira.

3. Green Resorts: Professional green practices at large-scale resorts.| Resort xanh: Thuc
hanh xanh chuyén nghiép tai cac khu nghi dwéng Ién.

4. Green Tours: Travel itineraries that minimize environmental impact while maximize positive
local economic and social impacts. | Tour xanh: Nhiing chuwong trinh tour du lich giam
thiéu tac dong méi truong, téi da tac dong tich cuc dén kinh té va xa héi dia phuong.



5. Green Experiences: Highlighting sustainable experiences related to community-based
tourism and indigenous values. | Trai nghiém xanh: Tén vinh nhiing tréi nghiém bén vitng
gén véi du lich cdéng déng va gié tri ban dia.

2.2. Content and Artistic Requirements (Storytelling focus): | Yéu cau vé néi dung va nghé
thuat (tap trung ké chuyén)

e Approach: Moving away from traditional facility advertising, the videos must focus on
human stories and processes (behind the scenes). Key characters should include those
directly implementing green practices (e.g., chefs using local ingredients, staff managing
waste systems, local artisans, or community guides).| Cédch tiép can: Video khéng tap
trung vao quang céo co sé vat chat ma tap trung vao con ngwdi va qua trinh. Nhan vat
chinh la nhiing nguoi truc tiép thuc hién cac thuc hanh xanh (dau bép st dung nguyén liéu
dia phuong, nhan vién van hanh hé thong xw ly rac thai, nghé nhan lang nghé, huéng dan
vién céng dbng...)

e Messaging: The content should inspire the message: "Start small. Go green. Go together”
and "Your sustainability inspires the destination". | Théng diép: Phai chuyén tai duroc tinh
thdn "Chuyén dbéi xanh khéng khé - néu ban cé nguoi ddbng hanh" va "Sw bén viing cia
ban truyén cdm hung cho diém dén"

e Technical Standards: Minimum Full HD quality (4K preferred), inspiring royalty-free music,
and bilingual subtitles (English & Vietnamese). | Ky thuat: Chét luong hinh anh ti thiéu
Full HD (wu tién 4K), &m nhac ban quyén truyén cdm himg, phu dé song ngi¥ Anh-Viét.

2.3. Specific Outputs:l Dau ra cu thé:

e 05 finalized videos after script and post-production approval.l 05 video hoan thién da duwoc
duyét kich ban va héu ky.

3. ORDER AND TIME OF USE | DAT HANG VA THO'I GIAN SU’ DUNG

e On-site Filming Phase: May - June 2026. | Giai doan ghi hinh tai hién trwwong: Thang 5 -
Thang 6/2026.

e Final Post-production & Handover: Before June 30, 2026 | Hoan thién héu ky va ban giao:
Trwée ngay 30/06/2026.

4. BIDDING REQUIREMENTS | YEU CAU PAU THAU

The submitted documents must be password-protected. You will be asked for the password after
submitting the application. Proposals should be sent to procurement@st4sd.vn and
assist3@st4sd.vn before above-mentioned deadlines.

Cac tai liéu nam trong dé xuat cAn cé mat ma bao vé. Chung t6i sé lién hé véi ban dé& hdi mat ma.
Dé xuat dén dia chi email procurement@st4sd.vn va assist3@st4sd.vn trwde thoi han néu trén.

The email subject line should begin with | Tiéu d& email cin ghi: [TOR.C106.4] Green Tourism
Storytelling Video Production Service | Dich vu san xuéat video ké chuyén Du Lich Xanh


mailto:procurement@st4sd.vn
mailto:assist3@st4sd.vn
mailto:procurement@st4sd.vn
mailto:assist3@st4sd.vn

We will contact the unit that meets the above requirements.
Chung téi sé lién hé don vi dap rng cac yéu cau trén.

Proposed by| Nguwoi dé xuat

Tran Thi Thu Hien - Campaign Coordinator | Diéu phéi Chién dich

Checked by | Ngwoi kiém tra

Vu Nam — Component Manager | Quén ly Hop phéan

Approved by | Nguwoi duyét

Olivier Messmer — Team Lead/ Trirdng nhém D an
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