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TERMS OF REFERENCE - SERVICE PROVIDER
DIEU KHOAN THAM CHIEU — NHA CUNG CAP DICH VU

Project: Swiss Tourism for Sustainable Development in Vietnam (ST4SD)
Dur an: Du lich Thuy Sy vi sw Phat trién Bén ving tai Vit Nam
Code | Ma: TOR.C106.1 - Activity 1.2
TOR.C106.1 - Hoat dong 1.2
Product/ Service Website Development Service
name | Tén sén Dich vu thiét ké website

pham/ dich vu:

Contract term | Thoi  From | Tlr 05/2026 to | dén 06/2026
han hop déng:

Application deadline  Before | Truréc 30/05/2026
| Han ndp don:

1. PROJECT INTRODUCTION | GIOI THIEU DY AN

The Swiss Tourism for Sustainable Development in Vietham (ST4SD), financed by the Swiss State
Secretariat for Economic Affairs (SECO), aims at making Viet Nam’s tourism sector more
sustainable and inclusive. As part of the economic development cooperation of Switzerland for Viet
Nam, it is implemented by the consortium of Helvetas Vietnam, a Swiss international NGO, and the
CRED Tourism & Agriculture Solution Consulting Company Limited, a Vietnamese NGO. The
Ministry of Culture, Sports and Tourism appointed the Viet Nam National Authority of Tourism
(VNAT) as the project owner.| | Dw én Du lich Thuy Sy vi sw Phét trién Bén viing tai Viét Nam
(ST4SD), tai tro béi Téng cuc Kinh té Lién Bang Thuy Sy (SECO), nham muc dich thic déy sw
phét trién bén viing va bao trum ctia nganh du lich Viét Nam. La mét phan trong hop tac phat trién
kinh té gitra Thuy Sy va Viét Nam, dw an dworc thuc hién béi Helvetas Vietnam, mét té chure phi
chinh pht quéc té cda Thuy Siva Trung tdm Phét trién Kinh té Néng thén (CRED), mét té chirc phi
chinh phu cta Viét Nam. Bé V&n héa, Thé thao va Du lich chi dinh Cuc Du lich Quéc gia Viét Nam
la cha dw an.

Operating under the auspices of the Da Nang Tourism Association, the Xu Quang Destination Club
is a non-profit initiative functioning through voluntary community contributions and resource sharing
without an independent legal status or dedicated staff. The Club's primary mission is to safeguard
indigenous values and provide strategic consultancy for the development of sustainable tourism
products in rural and mountainous regions. | Dudi s bao tro clia Hiép héi Du lich Pa Néng, Céu
lac b6 Piém dén Xir Quang la mét séng kién phi loi nhuén van hanh dwa trén tinh than tw nguyén
va chia sé nguén Iluc cdéng déng ma khéng cé tw cach phdp nhan doc Iap hay nhan sw chuyén



trach. Str ménh cét 16i cia Cau lac bo la hé tro bdo tén céc gié tri ban dia va tw van phat trién cac
sé&n phadm du lich bén viing tai céc khu virc néng thén va mién nui.

In this framework, the "Da Nang Green Tourism Journey" marketing campaign is being
implemented to promote local green tourism criteria and certified businesses. This campaign is
coordinated by the Xu Quang Destination Club in close collaboration with the Da Nang Department
of Tourism (DOCST), the Tourism Promotion Center and private sector. | Trong khuén khé nay,
chién dich marketing “Hanh trinh Du lich Xanh Pa N&ng" duoc trién khai nhdm quang bé B6 tiéu
chi du lich xanh va céc doanh nghiép dat chirng nhan. Chién dich duoc diéu phbi béi CLB Diém
dén X Quéng véi sw phdi hop chat ché tir S& VHTTDL Ba Néng, Trung tam Xuc tién Du lich va
khéi tw nhan.

The website visitgreendanang.com is the core technical platform to connect businesses, visitors,
and management authorities. | Website visitgreendanang.com la nén téng ky thuét cot 16i két nbi
doanh nghiép, du khach va co quan quan ly.

Beneficiary | Nguwoi thu hwdng: Pioneering local businesses and production models interested in
sustainable tourism transformation | Nhirtng doanh nghiép, mé hinh san xuat & dia phwong tién
phong va quan tdm chuyén ddi du lich bén virng.

Funded by | Tai trg b&i: ST4SD

2. REQUIRED TECHNICAL SPECIFICATIONS | THONG SO KY THUAT YEU CAU

DESIGN, DEVELOPMENT AND 2-YEAR OPERATION OF DA NANG GREEN TOURISM
WEBSITE| DICH VU THIET KE VA VAN HANH WEBSITE DU LICH XANH DA NANG

Technical requirements | Yéu cau ky thuét:
2.1. Content Structure | Cau truc Néi dung

The website must support multi-language functionality (English & Viethamese) with three primary
sections: Website phai hé tro da ngén ngi¥ (Anh - Viét) véi ba phén chinh:

e Criteria & Identity | Tiéu chi va Bo nhan dién: Introduction of the Green Tourism criteria,
mission, vision, and core values.

e Stories & Practices | Cau chuyén va Thwec hanh Xanh: Case studies and sustainable
narratives from certified businesses.

e Green Destination | Piém dén Xanh: Updates on green tourism models in Da Nang,
nationwide, and international benchmarks.

2.2. Interactive Features | Tinh nang Twong tac
e Map Integration | Tich hop ban d6:

Google Maps integration with custom tags for green-certified businesses and reputable
service points. | Tich hop Google Maps v&i cac nhan (tags) tuy chinh cho cac doanh nghiép
dat chirng nhan xanh va céac diém dich vu uy tin.



Business Directory & Booking Tracking | Danh muc doanh nghiép & Theo doi dat
ché:

Categorized directory (Resort, Hotel, F&B, etc.) featuring "Booking Tracking" via UTM
parameters or APl hooks to measure outbound clicks to member booking engines.| Danh
muc phén loai (Khu nghi duéng, Khach san, Am thuec...) tich hop tinh ndng theo déi dat ché
qua tham s6 UTM hodc API dé do luong lwot chuyén tiép dén trang dat phong cda thanh
vién.

Rating & Review System | Hé thong Panh gia:

Allows users to rate and provide feedback on specific businesses directly on the platform.|
Cho phép ngudi dung chadm diém va g phén héi trure tiép cho tirmg doanh nghiép trén nén
tang.

2.3. Performance & Infrastructure (2-year Package) | Hiéu suét va Ha tang (Géi 2 nam)

The contractor must ensure a high-performance, secure, and scalable environment: Nha thau phai
dam béo méi trurong van hanh hiéu suét cao, an toan va cé khd ndng mé réng:

Scalability & Traffic | Kha nang mé rong va Lwu lwong:

Technical capacity to handle 10,000 — 50,000 page views/day and 500+ concurrent users
since 2027.1 Kha nang xct ly 10.000 — 50.000 lwot xem trang/ngay va 500+ nguwoi dung
dbng thoi tir ndm 2027.

Technical Standards | Tiéu chuan ky thuat:
Mobile responsiveness, SEO optimization for international reach, and GDPR/Data Privacy

compliance.| Tuong thich thiét bi di dong, t6i wu héa SEO quéc té va tuén tha cac quy dinh
vé bdo mat dir liéu (GDPR).

2-Year Maintenance & Support | Bao tri va Ho tror 2 nam:

Package includes high-performance hosting, premium domain registry, SSL certificates,
monthly security audits, 99.9% uptime guarantee, and 24/7 technical troubleshooting from

2026 to 2028.1 Go6i bao gébm hosting hiéu suét cao, duy tri tén mién, ching chi SSL, kiém
tra bao mat hang thang, cam két uptime 99,9% va hé tro ky thuat 24/7 tce 2026 dén 2028.

3. ORDER AND TIME OF USE | PAT HANG VA THO'l GIAN SU DUNG

Development & Demo Phase: Before May 30, 2026. | Th&i gian xay dwng & ban giao
demo: trwdc 30/5/2026

Final Handover & Launch: Before 10/06/2026. | Th&i gian hoan thién & van hanh chinh
thire: Trwdc 10/06/2026

Maintenance & Operation Period: Until March 2027. | Th&i gian hé tro ky thuat va duy
tri ha tang: Dén 03/2027

4. BIDDING REQUIREMENTS | YEU CAU DAU THAU

The submitted documents must be password-protected. You will be asked for the password after
submitting the application. Proposals should be sent to procurement@st4sd.vn and



mailto:procurement@st4sd.vn

assist3@st4sd.vn before above-mentioned deadlines.
Cac tai liéu nam trong dé xuat can cé mat ma bao vé. Chuang t6i sé lién hé véi ban dé hdi mat ma.
Dé xuét dén dia chi email procurement@st4sd.vn va assist3@st4sd.vn trwéc thdi han néu trén.

The email subject line should begin with | Tiéu d& email can ghi: [TOR.C106.1] Website
Development Service | Dich vu thiét ké website

We will contact the unit that meets the above requirements.
Chung t6i sé lién hé don vi dap (rng cac yéu cau trén.

Proposed by | Ngwoi dé xuat

Tran Thi Thu Hien - Campaign Coordinator | Diéu phéi Chién dich

Checked by | Nguwoi kiém tra

Vu Nam — Component Manager | Quén ly Hop phéan

Approved by | Ngwéi duyét

Olivier Messmer — Team Lead/ Trirong nhém D an
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