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TERMS OF REFERENCE - SERVICE PROVIDER
DIEU KHOAN THAM CHIEU — NHA CUNG CAP DICH VU

Project: Swiss Tourism for Sustainable Development in Vietnam (ST4SD)
Dur an: Du lich Thuy Sy vi sw Phat trién Bén ving tai Vit Nam
Code | Mé&: TOR.C103.02 - Activity 2.4 (Annex 1)
TOR.C103.02 - Hoat dong 2.4 (Phu luc 1)
Product/ Service Website Design and Technical Maintenance Service
name | Tén sén Dich vu thiét ké va bao tri ky thuat Website

pham/ dich vu:

Contractterm | Thoi  From 20 May 2026 to 30 July 2026
han hop déng: Tir 20/05/2026 dén 30/07/2026

Application deadline  Before | Trwwéc 13/5/2026
| Han ndp don:

1. PROJECT INTRODUCTION | GIOI THIEU DU’ AN

The Swiss Tourism for Sustainable Development in Vietham (ST4SD), financed by the Swiss State
Secretariat for Economic Affairs (SECO), aims at making Viet Nam’s tourism sector more
sustainable and inclusive. As part of the economic development cooperation of Switzerland for Viet
Nam, it is implemented by the consortium of Helvetas Vietnam, a Swiss international NGO, and the
CRED Tourism & Agriculture Solution Consulting Company Limited, a Vietnamese NGO. The
Ministry of Culture, Sports and Tourism appointed the Viet Nam National Authority of Tourism
(VNAT) as the project owner.| | Dw &n Du lich Thuy Sy vi sw Phat trién Bén viing tai Viét Nam
(ST4SD), tai tro béi Téng cuc Kinh té Lién Bang Thuy Sy (SECO), nham muc dich thuc day sw
phét trién bén ving va bao trum cda nganh du lich Viét Nam. La mét phan trong hop tac phét trién
kinh té gitta Thuy Sy va Viét Nam, dw &n duoc thuc hién béi Helvetas Vietnam, mot té chire phi
chinh phi quéc té cua Thuy STva Trung tdm Phat trién Kinh té Néng thén (CRED), mét té chirc phi
chinh pht cta Viét Nam. Bé Van héa, Thé thao va Du lich chi dinh Cuc Du lich Quéc gia Viét Nam
la cha dw an.

[Brief introduction of grantee, operation, activities] | [Gi¢i thiéu ngdn gon vé bén dworc tai
tro, cach thdaee vdan hanh, hoat déng]

The Grant Recipient is Ms. Hoa Thi Kim Ngan, who is working in partnership with the Co Tu Truong
Son Cooperative within the ST4SD project to implement the community-based tourism model in
Aur Village, A Vuong Commune, Da Nang City. The project aims to develop a sustainable
livelihood ecosystem based on three pillars: experiential tourism, medicinal agriculture under forest
canopy, and indigenous handicrafts. Activities under the project funding are proposed to focus on



strengthening the capacity of the local community and relevant stakeholders in the field of CBT,
while simultaneously standardizing operational processes, developing and packaging high-quality
tourism products, and building a communication system to promote these products to high-value
domestic and international tourism markets/ Bén nhéan tai tro do Hoa Thj Kim Ngéan la ca nhan
dang phéi hop cung Hop tac xa Co-Tu Trwong Son trong khudn khé duw &n ST4SD hé tro trién khai
mé hinh du lich cdéng déng tai Lang Aur (xd A Vuong, TP. Da N&ng). Dw én huéng dén phét trién
mot hé sinh thai sinh ké bén viing dwa trén ba tru cét: du lich trdi nghiém, ndng duwoc lidu duwdi tan
rteng va thu céng my nghé ban dia Céc hoat déng trong pham vi tai tro cda dw én duoc dé xuét tap
trung hé tro cho viéc xay dung néng luc cla cong déng va céc bén lién quan trong linh vic CBT.
Song song véi viéc chuén héa quy trinh van hanh, xay dung, déng géi san phdm du lich chét
lurong cao va phét trién hé thdng truyén théng nhdm quéng bé cac sdn pham du lich cta dw &n téi
thi trrong du lich gia tri cao trong nuwéc va quéc té.

[Brief introduction of your activity/ model background] | [Giéi thiéu ngdn gon vé béi canh
hoat déng/ mé hinh]

This activity focuses on developing the official website for the tourism project in Aur Village as a
core digital platform for communication and sales. The website will serve as a centralized system
to present tourism products, support online booking, and enhance access to target markets/ Hoat
dong nay tap trung xay dung website chinh thirc cho dw &n du lich tai lang AUR nhuw mét nén tang
s6 ¢bt 16i cho truyén théng va ban hang. Website déng vai tro la hé théng trung tdm dé gici thiéu

san pham du lich, hé tro dét dich vu truc tuyén va néng cao kha nang tiép can thj trirong muc tiéu.

[Justification for the need of this activity] | [Giai thich li do, co’ s& cho hoat déng nay]

This activity is required to establish a reliable and standardized digital platform for presenting
tourism products, managing customer information, and supporting online transactions. A
well-developed website will strengthen brand credibility, improve customer experience, and ensure
long-term sustainability in communication and sales operations/ Hoat déng nay can thiét nham xay
dung mét nén téng sé chinh théng va déng bé dé gidi thiéu san pham du lich, quén ly théng tin
khéch hang va hé tro giao dich truc tuyén. Website duroc phét trién bai ban sé gép phan ndng cao
do tin cay thuong hiéu, cai thién trdi nghiém khéch hang va ddm bao tinh bén viing trong hoat

dong truyén théng va ban hang lau dai.

Beneficiary | Ngwoi thu hwéng:

The Aur Village local community, the project founding team, tourism enterprises, travelers, and
project stakeholders, including local authorities/ Cong déng dia phwong tai lang AUR, Nhém sang
l&p dy an, Doanh nghiép du lich, khach du lich va cac bén lién quan cta dw an nhw chinh quyén
dia phwong



Funded by | Tai trg b&i: ST4SD
2. REQUIRED TECHNICAL SPECIFICATIONS | THONG SO KY THUAT YEU CAU

Equipment/ service name | Tén thiét bi/ dich vu: Official Website Development and Integration

Service/ Djch vu thiét ké va xay dung website chinh thirc
Technical requirements | Yéu cau ky thuat:

i) Website development and system integration | Xay dwng website va tich hop hé théng

Develop an official website for the Cooperative that meets SEO standards in the tourism sector,
ensures data security, and integrates an online booking system. The website must support product
display, booking management, and order handling as a core digital platform for communication and
sales./ X4y dung website chinh thirc cho Hop tac xa dam bao chuan SEO trong linh vurc du lich,
tiéu chuén bdo mat di liéu va tich hop hé théng dét dich vu trurc tuyén. Website can hé tro hién thi
s&n pham, quén ly dat dich vu va xt ly don hang nhw mét nén téng sé cét 16i cho truyén théng va

ban hang.
i) System operation and technical standards | Van hanh hé théng va tiéu chuén ky thuat

Ensure stable operation of the website including hosting, security, and licensed system usage
throughout the implementation period. The system must maintain performance reliability and
support continuous operation for communication, customer access, and sales activities./ Bam bao
website van hanh 6n dinh bao gém hé théng hosting, bdo méat va ban quyén st dung trong sudt
thoi gian trién khai. Hé thdng can duy tri hiéu ndng 6n dinh va hé tro van hanh lién tuc phuc vu

hoat dong truyén théng, tiép can khach hang va ban san pham.
iii) Scope of development and handover | Pham vi xay dwng va ban giao

- The service provider will implement website design and development based on the Cooperative’s
requirements, including interface design, system setup, and integration of booking and product
management functions. The service includes testing and full handover of a functional website
ready for operation./ Pon vi cung cép dich vu trién khai thiét ké va xdy dung website theo yéu cau
clia Hop téc xa, bao gém thiét ké giao dién, thiét Iap hé théng va tich hop chirc ndng dat dich vu
va quén ly sdn phédm. Bao gébm kiém thir va ban giao website hoan chinh s&n sang duwa vao van
hanh.



3. ORDER AND TIME OF USE | DAT HANG VA THO'I GIAN SU* DUNG

Installation time or service use | Thoi gian I4p dat hodc st dung dich vu: From 15 June 2026 To 30
July, 2026 / Ttr 05/05/2026 dén 30/07/2026

Expected before | Dw kién truréc: 15 June 2026 | 15/06/2026

4. BIDDING REQUIREMENTS | YEU CAU PAU THAU

Interested suppliers are requested to send detailed quotations to assist3@st4sd.vn and
procurement@st4sd.vn before the above-mentioned deadline. The submitted documents must be
password-protected. You will be asked for the password after submitting the application.

Céc tai liéu ndm trong dé xuat cdn c6 mét ma bao vé. Ching t6i sé lién hé véi ban dé hdi mat ma.
Dé xuét dén dia chi email assist3@st4sd.vn va procurement@st4sd.vn trudc thoi han néu trén.

The email subject line should begin with | Tiéu dé email can ghi: [TOR.C103.02] Website
Development — Co Tu Truong Son | Dich vu thiét ké website - Co’ Tu Trwdng Son

We will contact the unit that meets the above requirements.
Chuing téi sé lién hé don vi dap (g céac yéu céu trén.

Proposed by| Nguwoi dé xuét

Hoa Thi Kim Ngan - Grantee representative | Dai dién bén nhéan tai tro

Checked by | Ngwoi kiém tra

Vu Nam — Component Manager | Quan ly Hop phén

Approved by | Ngwoi duyét

Olivier Messmer — Team Lead/ Trurdng nhém D an
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