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TERMS OF REFERENCE - SERVICE PROVIDER
PIEU KHOAN THAM CHIEU — NHA CUNG CAP DICH VU
Project: Swiss Tourism for Sustainable Development in Vietnam (ST4SD)
Dy an: Du lich Thuy Sy vi sw Phéat trién Bén viing tai Viét Nam
Code | Mé&: TOR.C1 (to be filled by ST4SD | dién béi ST4SD) - 1.1 (to be filled by

Grantee as description in Annex 1&2/ | dién b&i bén nhan tai tro nhw moé ta
trong Phu luc 1&2)
Product/ Service Printing of Green Passport and Green Current branding materials / In 4n
name | Tén san Green Passport va vat phdm nhén dién Green Current
phém/ djch vu:

Contract term | Thoi  From May, 2026 to June, 2026 | Tir 05/2026 dén 06/2026
han hop déng:

Application deadline  Before 30 April, 2026 | Truéc 30/4/2026
| Han ndp don:

1. PROJECT INTRODUCTION | GIOI THIEU DU’ AN

The Swiss Tourism for Sustainable Development in Vietnam (ST4SD), financed by the Swiss State
Secretariat for Economic Affairs (SECO), aims at making Viet Nam’s tourism sector more sustainable
and inclusive. As part of the economic development cooperation of Switzerland for Viet Nam, it is
implemented by the consortium of Helvetas Vietham, a Swiss international NGO, and the CRED
Tourism & Agriculture Solution Consulting Company Limited, a Viethamese NGO. The Ministry of
Culture, Sports and Tourism appointed the Viet Nam National Authority of Tourism (VNAT) as the
project owner.| | Dw &n Du lich Thuy Sy vi sw Phét trién Bén viing tai Viét Nam (ST4SD), tai tro b&i
Téng cuc Kinh té Lién Bang Thuy Sy (SECO), nhdm muc dich thuc day sw phét trién bén viing va
bao trum cta nganh du lich Viét Nam. La mot phan trong hop tac phét trién kinh té giita Thuy Sy va
Viét Nam, dw an duoc thuc hién béi Helvetas Vietnam, mét té chire phi chinh pht quéc té cua Thuy
Siva Trung tdm Phét trién Kinh té Néng thén (CRED), mét té chirc phi chinh phd cia Viét Nam. B6
V&n héa, Thé thao va Du lich chi dinh Cuc Du lich Quéc gia Viét Nam la chi dw an.

[Brief introduction of grantee, operation, activities] | [GiGi thiéu ngén gon vé bén duoc tai tro, cach
thare van hanh, hoat dong]

The grantee is an individual recipient under the ST4SD project, developing the Green Current Na
Hang model — an innovative tourism marketing approach integrating Green Tour and Green
Passport. The model aims to enhance visitor experience and destination branding through structured
“Green touchpoints”, combining storytelling, visual identity, and community-based services / Bén
nhén tai tro’ la cé nhan trong khuén khé dw an ST4SD, dang phét trién mé hinh Green Current Na
Hang — mét céch tiép can marketing du lich déi méi, tich hop Green Tour va Green Passport. M6



hinh huéng téi ndng cao trai nghiém du khach va xay dung nhan dién diém dén théng qua hé théng
“diém cham xanh”, két hop storytelling, hinh dnh va dich vu du lich céng déng.

[Brief introduction of your activity/ model background] | [Giéi thiéu ng&n gon vé bbi canh hoat
déng/ mé hinh]

The Green Current model requires standardized branding and operational materials to support
pilot implementation and ensure consistent visitor experience and communication / M6 hinh Green
Current cén céc vat phdm nhan dién va van hanh dwoc chuén héa nham phuc vu trién khai tho
nghiém va dam béo trai nghiém, truyén théng théng nhéat.

[Justification for the need of this activity] | [Giai thich Ii do, co s& cho hoat dong nay]

Printed materials such as Green Passport, signage, and identification items are essential tools
to guide visitors, mark participation points, and enhance visibility of the Green Current initiative /
Céc vat phdm in &n nhw Green Passport, bang nhan dién va thé ID la céng cu quan trong dé
huéng dan du khéch, danh dau diém tham gia va téng nhan dién du én.

Beneficiary | Ngwoi thu huwéng: [Name of beneficiaries] | [Tén déi tuong thu huéng]

Community members participating in Green Current, Local tourism service providers, Visitors /
Céng déng dia phuong tham gia mé hinh Green Current, Céc don vi cung cép dich vu du lich dia
phuwong, Khach du lich

Funded by | Tai tro b&i: ST4SD
2. REQUIRED TECHNICAL SPECIFICATIONS | THONG SO KY THUAT YEU CAU
Equipment/ service name | Tén thiét bi/ dich vu:
Printing and production of branding materials / Dich vu in &n va sén xuét vat phdm nhan dién
Technical requirements | Yéu céu ky thuét:
i) 50 Green Passport booklets / 50 cuén Green Passport:
- Size: A6 (10.5 cm x 14.8 cm) / Kich thudce: A6 (10.5 cm x 14.8 cm)
- 12 pages / 12 trang

- Cover: Couche 300gsm or Ivory 300gsm, matte laminated / Bia: Couche 300gsm hodc
Ivory 300gsm, can mo

- Inner pages: Couche 120-150gsm / Ru¢t: Couche 120—150gsm

- Binding: Saddle stitch (center stapled) / Dong gay: Ghim gitra

- Matte lamination for light water resistance / Can m¢ chéng nuéc nhe
- Light foil stamping on logo / Ep kim nhe logo

- Space reserved for stamps/stickers / Chtra vi tri dé déng dau/sticker
- Rounded corners / Bo géc

ii) 10 bilingual signage boards (Viethamese — English) / 10 bang nhan dién song ngtr (Viét
— Anh):

- Size: 30 x 40 cm (or 40 x 60 cm depending on placement / Kich thuwéc: 30 x 40 cm (hoéc
40 x 60 cm tuy vij tri I3p dat)



- Material: Acrylic/Mica, thickness 3—5mm / Chét liéu: Mica/Acrylic day 3—-5mm
- Printing: UV printing or UV decal / In an: In UV truc tiép hodc decal UV
- Bilingual content (Vietnamese — English) / Néi dung song ngt¥ (Viét — Anh)

- Weather-resistant (waterproof, UV-resistant) / Chéng chiu thoi tiét (chéng nuéce, chbng tia
uv)

- Rounded corners and drilled holes for installation/ Bo géc va khoan 16 dé Iap dap
iii) 100 branded stickers / 100 sticker nhan dién Green Current

- Size: 8 x 8 cm (square) or 7—10 cm diameter (round) / Kich thuwéc: 8 x 8 cm (vudng) hodc
dwong kinh 7-10 cm (tron)

- Material: PVC decal / Chét liéu: Decal nhwa PVC

- Waterproof and scratch-resistant lamination / Can chéng nuérc, chbng trdy xwéc

- Strong adhesive for multi-surface application / Keo dén chéc, phu hop nhiéu bé mét
iv) 30 ID cards/tags / 30 thé nhan dién (ID card/tag)

- Size: 8.6 x 5.4 cm (standard card size)/ Kich thwéc: 8.6 x 5.4 cm (chuén thé)

- Material: PVC plastic (0.76mm thickness) / Chét liéu: Nhwa PVC (day 0.76mm)

- Double-sided printing/ In hai mat / Includes name, role, and Green Current logo
Bao gE‘)m: tén, vai tro va logo Green Current

- Hole punching with lanyard / Puc 16 kém day deo

- Optional QR code for digital information access / Cé thé tich hop ma QR dé truy cap théng
tin s6

3. ORDER AND TIME OF USE | DAT HANG VA THO'I GIAN SU’ DUNG
Installation time or service use | Thdi gian I3p d&t hodc str dung dich vu: May-June, 2026

Expected before [date, month, year] | D kién truéc [ngay, thang, ndm: May-June, 2026

4. BIDDING REQUIREMENTS | YEU CAU DAU THAU

Interested suppliers are requested to send detailed quotations to assist3@st4sd.vn and
procurement@st4sd.vn before 3pm, Thursday, 30 April 2026. The submitted documents must
be password-protected. You will be asked for the password after submitting the application.
Proposal

Céc nha cung cép quan tdm duoc yéu cau givi béo gia chi tiét cho dia chi email assist3@st4sd.vn
and procurement@st4sd.vn truéc 3 gior chiéu Thir ndm, ngay 30 thang 4 ndm 2026. Céc tai liéu
nam trong dé xuét can c6 mat ma bao vé. Chiing t6i sé lién hé véi ban dé héi méat ma.

The email subject line should begin with: [TOR.C1] Green Current Printing Package — Na Hang
Tiéu dé& email can ghi: [TOR.C1] Géi in 4n Green Current — Na Hang

We will contact the unit that meets the above requirements.
Chung toi sé lién hé don vi dap (rng cac yéu cau trén.
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