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TERMS OF REFERENCE - SERVICE PROVIDER

DIEU KHOAN THAM CHIEU — NHA CUNG CAP DICH VU
Project: Swiss Tourism for Sustainable Development in Vietnam (ST4SD)
Dur an: Du lich Thuy Sy vi sw Phat trién Bén ving tai Vit Nam
Code | Mé&: TOR.C3 - C301.05.2
Product/ Service Printing of documents, destination map, biking and caving tour schedules,
name | Tén san tourism product modules in Khun village/ In &n 4n pham, ban dé, bang
phém/ dich vu: hwéng dan va lich trinh tour xe dap, tour tham quan hang déng va cac sén

pham du lich tai thén Khun

Contractterm | Thoi  15/07/2026 - 30/08/2026
han hop déng:

Application deadline  Before| Truwéc 30/06/2026
| Han ndp don:

1. PROJECT INTRODUCTION | GIOI THIEU DY AN

The Swiss Tourism for Sustainable Development in Vietham (ST4SD), financed by the Swiss State
Secretariat for Economic Affairs (SECO), aims at making Viet Nam’s tourism sector more
sustainable and inclusive. As part of the economic development cooperation of Switzerland for Viet
Nam, it is implemented by the consortium of Helvetas Vietnam, a Swiss international NGO, and the
CRED Tourism & Agriculture Solution Consulting Company Limited, a Vietnamese NGO. The
Ministry of Culture, Sports and Tourism appointed the Viet Nam National Authority of Tourism
(VNAT) as the project owner.| | Dw én Du lich Thuy Sy vi sw Phét trién Bén viing tai Viét Nam
(ST4SD), tai tro béi Téng cuc Kinh té Lién Bang Thuy Sy (SECO), nham muc dich thic déy sw
phét trién bén viing va bao trum ctia nganh du lich Viét Nam. La mét phan trong hop tac phat trién
kinh té gitra Thuy Sy va Viét Nam, dw an dwoc thuc hién béi Helvetas Vietnam, mét té chire phi
chinh pht quéc té cda Thuy Siva Trung tdm Phét trién Kinh té Néng thon (CRED), mét té chirc phi
chinh phu cta Viét Nam. Bé V&n héa, Thé thao va Du lich chi dinh Cuc Du lich Quéc gia Viét Nam
la cha duw an.

[Brief introduction of grantee, operation, activities] | [Gidi thiéu ngdn gon vé bén duoc tai tro, céch
thiee van hanh, hoat déng]

The grantee is an individual recipient under the ST4SD project, developing the ‘Development of
active tourism products through cycling tours and cave sightseeing in Khun village’ model — an
idea of a community tourism model that combines cycling activities to explore the village with
natural cave visits. The model utilizes pristine landscapes, diverse terrain and local cultural identity
to create environmentally friendly and exploratory tourism experiences, while contributing to
creating sustainable livelihoods for the community through tourism services. Visitors can cycle on
their own through villages, fields and forests, or join a guided tour that combines exploring Bo Mi



Cave - a famous local site with full safety equipment. The product is aimed at guests who love
nature, like light exercise and want to have an authentic experience at the destination.

Bén nhan tai tro Ia ca nhan trong khuén khé dw éan ST4SD, dang phat trién mé hinh Tour dap xe
va tham quan hang déng tai thén Khun (Khun Biking & Caving Tour) - la mét y tuéng vé mé
hinh du lich cong déng két hop hoat déng dap xe kham phé ban lang véi tham quan hang déng tuw
nhién. Mé hinh khai thac loi thé cdnh quan nguyén so, dia hinh da dang va ban sdc vén héa dia
phurong nham tao ra céc tréi nghiém du lich than thién véi méi truong, giau tinh kham pha, déng
thoi gép phén tao sinh ké bén viing cho cong dbng théng qua céc dich vu du lich. Du khéch cé thé
tw dap xe theo céc tuyén duong qua lang, ruéng va rimg, hodc tham gia tour c6 huéng dan vién
két hop kham phé Hang Bé My - dia diém ndi tiéng tai dia phuong véi day di trang thiét bi an toan.
San phdm hwéng t6i nhém khéach yéu thién nhién, wa van dong nhe va mong muén trai nghiém
chan thuec tai diém dén.

[Justification for the need of this activity] | [Giai thich Ii do, co sé& cho hoat déng nay]

Printed materials such as documents, destination map, biking and caving tour schedules, tourism
product modules in Khun village are essential tools to guide visitors, mark participation points, and
enhance visibility of the initiative / Cac vat phédm in &n nhw &n phdm, bén dd, bang huéng dan va
lich trinh tour xe dap, tour tham quan hang déng va céc sén pham du lich tai thén Khun la céng cu
quan trong dé huéng dén du khach, dénh dau diém tham gia va tdng nhén dién dw an.

Beneficiary | Nguoi thu hwdng: [Name of beneficiaries] | [Tén dbi tuong thu hudng]

Community members participating in the mode (Khun village), Local tourism service providers,
Visitors / Cong déng dia phuong tham gia mé hinh (thén Khun), Cac don vi cung cép dich vu du
lich dja phwong, Khach du lich

Funded by | Tai tro béi: ST4SD
2. REQUIRED TECHNICAL SPECIFICATIONS | THONG SO KY THUAT YEU CAU

Equipment/ service name | Tén thiét bi/ dich vu:
Printing and production of communication and branding materials
Dich vu in &4n va san xuét tai liéu truyén thdng va vat phdm nhan dién

Technical requirements | Yéu cau ky thuat:
i) 100 A4 visitor maps / 100 ban d6 tham quan kho A4:
o Size: A4 (21 x 29.7 cm) / Kich thwéc: A4 (21 x 29.7 cm)
e Paper: Couche 150-200gsm / Gidy: Couche 150-200gsm
e Printing: Full color, double-sided / In &n: In mau 2 mat
e Finish: Matte lamination (optional) / Gia cong: Can m& (tuy chon)
e Folded format for easy carrying / Gap gon tién mang theo
ii) 5 large-format maps A0 / 5 ban dé tham quan khé I&n A0:
e Size: A0 (84.1 x 118.9 cm) / Kich thwée: AO (84.1 x 118.9 cm)

e Material: PP paper or photo paper mounted on foam board (water resistant and recycled
paper if any)/ Chat liéu: Gidy PP hoac gidy anh bdi formex (chdng nwéc va tai ché - néu cé)



e Printing: High-resolution color printing / In &4n: In mau dé phan giai cao
e Finish: Matte lamination / Can m¢&
e Suitable for display / Phu hgp treng bay
iii) 100 A4 biking tour leaflets / 100 t& roi chwong trinh xe dap khé A4:
e Size: A4 (21 x 29.7 cm) / Kich thudc: A4
e Paper: Couche 120-150gsm / Gidy: Couche 120-150gsm
e Printing: Full color, double-sided / In mau 2 mat
e Folding: Bi-fold or tri-fold / GAp déi hoac gap 3

e Content: Program details, route, safety notes / N6i dung: Théng tin chwong trinh, tuyén
dwdng, lvu y an toan

iv) 100 A4 caving tour leaflets / 100 t& roi chwong trinh tour hang déng khé A4:
o Size: A4 (21 x 29.7 cm) / Kich thuwéc: A4
e Paper: Couche 120-150gsm / Gidy: Couche 120—150gsm
e Printing: Full color, double-sided / In mau 2 mat
e Folding: Bi-fold or tri-fold / GAp déi hodc gap 3
e Content: Tour details, safety instructions / Noi dung: Théng tin tour, hwéng dan an toan
v) 20 bicycle decals / 20 dé can xe dap:
e Size: Custom fit per bicycle frame / Kich thwéc: Theo khung xe
e Material: PVC decal / Chét liéu: Decal nhwa PVC
e Printing: Full color with numbering and logos / In mau, c6 danh sé xe va logo cac bén
e Finish: Waterproof, scratch-resistant lamination / Can chéng nwéc, chéng tray
e Strong adhesive / Keo dan chéc
vi) 20 helmet decals / 20 dé can dan mii bao hiém:
e Size: Custom fit per helmet / Kich thwéc: Theo mii bao hiém
e Material: PVC decal / Chét liéu: Decal nhya PVC
e Printing: Full color with numbering and logos / In mau, cé danh sé va logo
e Finish: Waterproof and UV-resistant / Chéng nuwéc, chng tia UV
e Strong adhesive / Keo dan chac
vii) 15 framed A0 signage boards / 15 bang A0 dong khung:
e Size: A0 (84.1 x 118.9 cm) / Kich thuéc: A0

e Content: Service information and pricing of tourism products at Khun village
Noi dung: Théng tin dich vu va bang gia cac sa&n pham du lich tai thén Khun

e Material: Printed PP/photo paper mounted on foam board with frame
Chét liéu: In PP/gidy anh bdi formex, c6 khung

e Frame: Aluminum or wooden frame / Khung nhém hoac gb

e Printing: High-resolution color printing / In mau d6 phan giai cao



e Finish: Matte lamination / Can m&

e Installation: Ready for wall mounting / S8n sang treo lap

3. ORDER AND TIME OF USE | PAT HANG VA THO'l GIAN SU DUNG
Installation time or service use | Thoi gian 14p d&t hodc st dung dich vu: 13/5/2026 - 15/7/2026
Expected before [date, month, year] | Dw kién truéc [ngay, thang, ndm: 15/5/2026

4. BIDDING REQUIREMENTS | YEU CAU DAU THAU

Interested suppliers are requested to send detailed quotations to assist3@st4sd.vn and
procurement@st4sd.vn before 3pm, 6 May 2026. The submitted documents must

be password-protected. You will be asked for the password after submitting the application.
Proposal

Céc nha cung cép quan tdm duoc yéu cdu gt bao gié chi tiét cho dia chi email assist3@st4sd.vn
and procurement@st4sd.vn truée 3 gior chiéu ngay 6 thang 5 ndm 2026. Céc tai liéu

nam trong dé xuéat can cé mat ma bao vé. Chung téi sé lién hé véi ban dé héi mat ma.

The email subject line should begin with: [TOR.C3- C301.05.2] Printing Package — Khun village
Tiéu dé email can ghi: [TOR.C3- C301.05.2] Géi in 4n — Thén Khun

We will contact the unit that meets the above requirements.
Chung toi sé lién hé don vi dap rng cac yéu cau trén.

Proposed by| Ngwoi dé xuat

Nguyen Ngoc Quyet - Grantee representative] | Dai dién bén nhén tai tro

Checked by | Ngwoi kiém tra

Nguyen Ngoc Bich — Component Manager | Quén ly Hop phéan

Approved by | Ngwoi duyét

Olivier Messmer — Team Lead/ Triréng nhém D an
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