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PANH GIA SO BQ VE
PAO TAO DU LICH, KHACH SAN O VIET NAM

B4o c4o nay nham cung cAp mot cai nhin tong quan vé hién trang cua cac chuong
trinh dao tao Du lich, Khéch san tai Viét Nam, theo do, cung cép thém thong tin vé nhu
cau thi trudong va mot vai goi y xay dung chwong trinh dao tao phu hop vai bdi canh thuc

tién.
1. Boi canh nganh Du lich, Khach san Viét Nam

1.1. Giai doan trudc Covid

Viét Nam di trai qua tinh trang thiéu nhan lyc trong linh vuc du lich tir 1au, do su
tang truong nhanh chong ciia nganh cung voi viéce thiéu cac lua chon tir cac co sé dao tao
san sang cho thi truong. Trong 10 nim trude Covid-19 (2009 —2019), s6 lugng co so luu
tra du lich da ting theo cdp s6 nhan. Trong khi viéc xay dung co so ha tang, co s vat chat
ky thuat da dat dugc tién do phi hop v6i nhu cau nay thi hé théng cung cdp ngudn nhan
luc phu hop véi nhu cau ngdy cang ting nhanh ndy van chua di. Nganh du lich can thém
40.000 lao dong mdi nam nhung sd nguoi hoc chuyén nganh du lich tot nghiép mdi nam
chi khoang 15.000 ngudi/nim, trong d6 trinh d6 cao ding, dai hoc chi chiém 12% (Théng
ké tir Téng cuc Du lich (VNAT, 2019).

Thém vao do, mic du sb lugng cac co sé dao tao nghé phuc vu linh vuc du lich
khach san da tang lén, chét lugng cua viéc dao tao nay cling dugc xem la chua dat so voi
nhu cau sir dung. Trong s6 1,3 triéu lao dong du lich ca nudc, chi c6 42% dugce dao tao
chuyén nganh du lich, 38% tir cac chuyén nganh khac va 20% chua qua dao tao chinh quy
(Ha An, 2019)". Chi ¢6 9,7% lao dong trong nganh c6 trinh do dai hoc tro 1én . Hau hét cac

sinh vién mdi ra truong déu khong c6 kha nang giao tiép va thiéu kinh nghiém thuc té cling

! https://hanoitimes.vn/vietnam-craving-for-high-qualified-manpower-in-tourism-industry-46172.html
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nhu trinh d6 ngoai ngt. Gan 85% nhan vién méi can dugc dao tao thém vi ho khong thé
hoan thanh cong viéc cia minh. Chat lwong ddo tao cho céac vi tri quan trong nhu quan 1y
cip cao, nhan vién kinh doanh va tiép thi, 18 tan, nhan vién budng phong chua dap tng

dugc yéu ciu cta nha tuyén dung (Son Ha, 2017)2.

1.2.  Giai doan phuc hdi sau Covid

Do anh hudng cua dai dich Covid-19 d6i v6i nganh du lich, hon 80% ngudn nhan
luc ctia nganh bi mét viéc 1am, trong d6 nhiéu nguoi tim duoc viée 1am & cac nganh khéc.
Nganh nay s& phai d6i mat véi tinh trang thiéu hyt nhan sy trim trong khi nganh bat dau
phuc hdi. Piéu nay xdy ra véi ca nhom ddi teong 1a nhan vién va quan 1y cac cap.

Trudc sy gia ting cua bién thé Omnicom cua Covid-19, day cac ky luc méi vé sb
ca nhiém méi va nhap vién vao giita thang 1 ndm 2022, chinh phii van cam két mo ctra lai
x4 hoi va nén kinh t& mot cach an toan nhét c6 thé, trong do bao gém ca linh vuc du lich.
Su than trong ludn song hanh cung nhing nd lyc mé cira lai nén kinh té thong qua du lich
duogc thé hién trong sudt ndm 2022 d3 ghi nhan duoc nhing thanh twu dang ké. Khach du
lich quéc t& nam 2022 udc dat 3,66 triéu luot (dat trén 70% so voi chi tiéu dat ra tir dau
niam). Luong khach du lich noi dia dat 101,3 triéu luot, ting hon gip rudi so véi muc tiéu
dit ra cho nam 2022 1a 60 triéu luot khach va vuot xa con s 85 triéu luot khach ndi dia
nam 2019 khi chua xay ra dai dich COVID-19. Tong thu tir khach du lich udc dat 495
nghin ty dong, vuot trén 23% so v6i ké hoach nim 2022 va dat 66% so véi nam 2019
(Nguyén Trang Khanh, 2023)3. Mic du cac muc tiéu dai han cho su phat trién du lich gop
phﬁn vao tang truong kinh té 1a nhat quén, nhung hé qua do dai dich dé lai van hién hitu
trong ting “té bao™ cua linh vuc du lich.

Nhiéu chuyén gia nhan dinh nganh du lich s& kho6 tuyén dung lao dong can thiét dé
van hanh lai nganh du lich khi khach tham quan, du lich bat dau quay tro lai. Nganh nay

da chiu ton thét to 16n va phai thay thé ngudn nhan lyc von da khong dir dé “cung cap” cho

2 https://vietnamnews.vn/society/374395/supply-of-skilled-tourism-workers-falls-short.html
3 https://dangcongsan.vn/xuan-uoc-vong-2023/dang-dan-toc-va-mua-xuan/du-lich-viet-nam-ky-vong-suc-bat-
trong-nam-2023-630189.html
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thi truong viéc lam trong nganh trudc day. Nhidu nguoi trong s6 nhitng cyu nhan vién cap
quan 1y da phai di doi va theo dudi cac co hoi kiém thu nhap thay thé dé lo cho sinh ké,
bao gdm chuyén sang cac linh vuc khac nhu bat dong san va tai chinh, cac co hoi kinh
doanh khong bi anh hudng manh boi dai dich. Diéu nay cho thdy can c6 nhitng nd lyc bd
sung moi dé tuyén dung duoc ca nhan vién tuyén dau va nhan tai cdp quan ly. Tuy nhién,
& gbc @6 tuyén dung s& cho thay mot kho khin rang nhiéu nguoi khong Iya chon nghé du
lich do ho cho rang day 1a loai hinh nghé nghiép khong chic chan, c6 thé mat viéc 1am bat
ctr luc nao.

2. Thuec trang dao tao Du lich, Khach san & Viét Nam

Boi canh cho thay ngudn nhan lyc 6 trinh d¢ trong nganh du lich dang thiéu hut
tram trong ca vé s6 luong va chét luong.

Hién nay co gén 200 co sé dao tao du lich, trong d6 c6 62 truong dai hoc c6 khoa
du lich, 55 trudng cao dang, 71 trudng trung cip, 4 trung tdim day nghé* (Hoang Man,
2022). So lugng cac co s& dao tao du lich van tiép tuc tang 1én song hanh cung chinh sach
phat trién du lich gop phan phyc hoi kinh té sau Covid-19.

V& chét lugng dao tao cua cac co so dao tao Du lich, Khach san tai Vi¢t Nam hién
nay c6 dap ung dugc yéu cau ciia thi truong hay khong can tham khao y kién ctia chinh céc
don vi tuyén dung nay. Theo khao sat véi 15 khach san, resort 4-5 sao tai mién Béc va
mién Trung Viét Nam vao thang 7-8/ 2022 thi tit ca cic co so luu tri nay déu phai tién
hanh dao tao lai nhan vién chua c6 kinh nghiém dé c6 thé lam viéc dugc & cac vi tri nghé
nghiép khac nhau. Thoi gian cho viéc dao tao ndy mat tir 6 thang dén 1 nam. Pang luu ¥,
viéc nay tir trude dén nay van thé, cac don vi tuyén dung luén mong moi tuyén dung duoc
nhan vién c6 thé lam viéc dugc ngay, nhung ngudn nhan lyc mdi ra trudng luén khong dap
mg duoc. Ban than cac co sé kinh doanh luu tri ciing chii dong két ndi véi co s dao tao
dé cung song hanh tap huén sinh vién nham c6 két qua du ra theo mong mudn ctia minh.
Sy chii dong nay ciing dugc ghi nhan 14 ciing dén tir nd lyc cia cac co sé dao tao. Tuy

nhién, dén nay chua c6 mo hinh hop tac nao thanh cong boi nhiing vudng mac nhu:

* https://dangcongsan.vn/kinh-te/dao-tao-nguon-nhan-luc-chat-luong-cao-cho-nganh-du-lich-616993 . html
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v Khé diéu chinh chuong trinh dio tao theo nhu ciu thay doi nhanh chéng cia thi truong
tuyén dung. Pac biét ddi voi hé théng co s¢ dao tao cong 1ap, viéc thay ddi mét don vi hoc
trinh rat mat thoi gian do phai trinh qua nhiéu cap véi nhiéu thi tuc hanh chinh.

v Chuong trinh dao tao thiéu va yéu trong rén luyén k¥ ning nghé. Pic biét dbi véi hé
théng giao duc dai hoc, cac hoc phén co ban, theo yéu cau cua BO GD-DT va theo chuong
trinh khung cua truong Pai hoc cht quéan, chiém sé lugng 16n. Diéu nay dan téi thu hep
thoi lwong cho cac mdn hoc thuc hanh von rat can thiét dé rén luyén tay nghé trong cung
ung dich vu lao dong cho linh vyc Du lich, Khach san.

v Thiéu co s& vat chit ddng bo va chéat luong cho thuc hanh nghé. Hé thong phong thuc
hanh (qudy bar, nha hang, phong khach san, bép ché bién...) hoan toan chua cé dbi voi hé
thdng gido duc dai hoc cong lap. Pdi véi hé théng cao dang cong lap (8 trudng cao dang
ciia BO VH-TT&DL) d3 c6 dau tu cong cho hé thong phong thyc hanh. Ddi voi cac trudong
dai hoc, cao dang tu nhan va qudc té, tuy vao ngudn luc timg trudng di c6 dau tu cho cac
phong thyc hanh nghé theo tiéu chuan cta khach san 4-5*, Tuy nhién, viéc tap huén, hudng
dan thuc hanh nghé tai dy c6 tan dung duoc co sé vat chat dap ung dugc yéu cau cia don
vi tuyén dung khong phu thudc rat 16n vao viéc linh hoat diéu chinh chwong trinh dao tao
theo nhu cau thi truong.

v Chua c6 hé thong tiéu chi théng nhat va thira nhan 13n nhau trong danh gia chuan dau ra

de tao khung chuan hoa cho chuong trinh dao tao cua cac co sé dao tao khac nhau.

Tém lai, linh vuc dao tao Du lich, Khach san hién c6 khong dép trng duoc yéu ciu
cua thi truong tuyén dung. Phan 16n cac chuong trinh dao tao hién nay ¢ Viét Nam, bao
gdm ca nhitng chwong trinh duoc hd trg phat trién boi qudc té, 1a hd trg ddo tao nghé cho
céc vi tri nhan vién (budng phong, 18 tan, thuc phdm va do udng). Mic du hd tro Phat trién
nguodn nhén lyc nay da tao ra loi ich & cAp d6 nhén vién, co hoi phat trién chuyén mén cho
cip quan 1y van con han ché. Hau hét cac chudi khach san qudc té va mot s6 qudc gia déu
c¢6 chuong trinh dao tao ndi bo riéng cho nhan vién tuyén dau va nhan vién cap quan 1y.

Piéu nay nham dam bao rang nhin vién (ngay ca nhitng ngudi co trinh d6 phd thong) duge
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tiép can voi cac ti€u chuan chat lugng va quy trinh chuan ctia nhitng thuong hiéu cu the
nay. Tuy nhién, cac chuong trinh dao tao ndi bo nhu vay lai chua c6 su dong bo va thura

nhan chung vé tiéu chuan pht hop v6i bdi canh Viét Nam.

3. Su can thiét ciia Chwong trinh dao tao Du lich, Khich san cip cao ¢ Viét Nam
Két qua khao sat tir nhom chuyén gia cho thay sy can thiét phai dau tu dio tao cho
nhom d6i tugng quan 1y trung va cao cap. Pay duoc xem 1a nhém nhan su cha luc giup
phuc héi hiéu qua kinh doanh cta doanh nghiép sau Covid. Ho 1a nhm nhan s lanh nghé,
c6 trinh d6 chuyén mon cao, do do, ciing dé dang tiép can véi tiéu chuan qudc té thong qua
dao tao. Thém vao d6, ho 1 nhan su chu chét trong viéce lan toa cac gia tri nghé nghiép toi
d6i ngli nhan vién dong ddo hon. Boi vy, viéc dau tu cho ddo tao nhan sy thudc nhém nay
s& giup doanh nghiép khong chi dat dugc myc tiéu ngan han ma con gbp phan phat trién
bén ving.

Trude dai dich Covid-19, udce tinh c6 khoang 1.400 doanh nghiép luu tra 3-5 sao
dang hoat dong, véi quy mo trung binh 85 phong, can khoang 10.000 nhan su cap quan 1y,
trong d6 8.000 ngudi nghi viéc sau Covid. Linh vuc nay dan dan hoat dong tro lai vao nam
2022 va duogc dy doan co thé dat dén con sd trude Covid trong vong 3-5 nam (néu khong
xay ra gian doan 16n nio nira). Piéu nay cho thay thi trudng tiém ning trong dao tao linh
vuc Du lich, Khéch san 1a 8.000 ngudi trong vong 5 nam tdi.

Ngoai ra, con ¢6 nhu cau ddo tao ning cao d6i ngili quan 1y hién tai nham bd sung
tiém nang va duy tri van hanh kinh doanh. Mac du mét sb khoa dao tao nay s€ dugc thyc
hién thong qua céc chuong trinh hién ¢, nhung qua trinh phét trién cho thdy cic co sé luu
tr c6 chat luong cao tai Viét Nam c6 xu hudng nhin manh tim quan trong va gia tri ctia
viéc phat trién ngudn nhan lyc.

Theo mét cude khao sat gan ddy cia chung toi danh cho 34 nhan su cap cao trong
cac doanh nghiép du lich va khach san, ho déu ghi nhan rang & vi tri hién tai, ho van dang
thiéu hut nhiéu kién thirc, k¥ ning. Cu thé cac k¥ ning, kién thuc thiéu hyut d6 duoc thé

hién ¢ bang sau:
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Kién thirc vé cong déng ‘ 1 ‘

Bang 1. Bang thong ké nhirng kién thire, ki ning vi tri quan ly con thiéu hut

theo s6 lrgng cu tra 1oi

Trong d6, k¥ nang quan tri tai chinh (17.9%) va marketing (17.9%) la nhiing ky
nang thiéu hut nhiéu nhat. Bén canh d6, k¥ ning quan 1y (12.8%) va ngoai ngit (12.8%)
cling 13 nhiing linh vuc chuyén mén duge cac vi tri quan 1y thay thiéu hut va can dugc hd

trg phat trién nang cao.

Tuy nhién, viéc dao tao 1anh dao cao cip co thé gip tré ngai do nhiéu chu khach san
Viét Nam phai mién cudng dau tu cho qua trinh phat trién ngudn nhan lyc véi ngudn kinh
phi eo hep, ddng thoi ddi mat voi nhitng thach thire du kién trong viée thu hut tuyén dung
quan ly tré lai nganh sau Covid. Do do, can phai c6 mot sy nd luc 16n trong viéc nang cao
nhan thirc va quang ba dé tao ra di nhu cau cho thi trudng dao tao ngudn nhan lyc Du lich,
Khach san cap cao.

Boi vay, viéc xem xét chinh cho su phat trién ctia Chuong trinh ddo tao Du lich,
Khach san cip cao la tinh bén viing vé kinh té ciia né. Tinh bén viing clia chuong trinh
nam trong mot mé hinh kinh té lién quan dén chi phi ctia cac khach san dau tu cho viéc
phat trién ngudn nhan luc ctia ho. Tuy nhién, viéc dau tu nay cua doanh nghiép cho cac co
s& dao tao thuong khong dap tmg duge ky vong vi hai 1y do ciing dugc quan sat thiy &
Viét Nam: 1) cac chudi khach san 16n c6 chuong trinh dao tao ndi bo con cac khach san tu
nhan ¢ cac dia phuong khong dau tu nhiéu vao phat trién ngudn nhan luc; 2) ca nhan nhan
vién khong c6 tai chinh ciing nhu khong thay trién vong tét dep hon (khong dugc nang
luong sau dao tao) dé chi tra cho viéc do. Trong khuon kho cudc khao sat, khi dé cap dén
nhirng khoé khin can trd cac vi tri quan 1y cdp cao tham gia cac khod hoc chuyén sau, két

qua thu lai dugc nhu sau:
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Biéu d6 2. Nhirng khoa khiin can tré vi tri quan ly tham gia dio tao chuyén siu

boéng lvc 2
Thoi gian 22
Quan tam dén chi phi 3
Khoang cach dia ly

Chua c6 16p hoc chuyén sau vé Quan ly chat lwgng

trong khach san 1
Ngoai ngr 1
Chua c6 nhiéu |ép tai dia phuong 3
Chuwa c6 co hoi 1
Céng viéc 1
Khéng co 2
Chwa Tim dwgc cac khoa hoc, cac treong Iop dao tao

phu hop va tin cay. 1
Déi twong hoc chwa phu hop 1
Mubdn tham gia I&p online 1

Bang 2. Bang thong ké nhirng khé khin can tri vi tri quan ly cip cao tham gia
dao tao tham gia cac khoa dao tao chuyén sau

Do d6, phat trién mot ké hoach kinh doanh cho t6 chtic gido duc va hd tro ho tiép

thi cho mdt chuong trinh dao tao dugc xem la ky vong cao.
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4. Mot vai dé xuit phat trién chwong trinh dao tao Du lich, Khach san cip cao &

Viét Nam

Trudc tién, chiing t6i dé xuat mot sy thay d6i mo hinh theo huéng Pao tao ung dung
(két hop thuc hanh), trong 6, mdi quan hé s& khong hoat dong mot chidu ma 1a sy hinh
thirc hop tac thuc su giita doanh nghiép va co s¢ dio tao . Chang han, chiing ta c6 thé tan
dung kinh nghiém ctia cua cac tdp doan 16n vdi chuong trinh dao tao ndi bg, dao tao vién
chuyén nghiép, quan 1y nhan sy, quy trinh ma néu duoc cau tric theo cach hop tac, co thé
mang lai loi ich cho toan nganh, ting kha nang canh tranh va tinh bén ving.

Bén canh d6, chung toi dé xuat hop tac voi cac doi tac 1a cac co sd dao tao co dinh
hudng thuc hanh. Mot vai cac tiéu chi c6 thé dua ra trong qua trinh lya chon céac co s¢ dao
tao nay nhu sau:

v C6 mang ludi va mbi quan hé t6t véi doanh nghiép sé 14 yéu t6 chinh dé duogc lua chon;
v Giang vién c6 nhiéu kinh nghiém giang day va thyc tién
v Ty chu trong viéc phat trién va cip ching nhan cac chuong trinh dio tao ctia minh;

v C6 mang ludi va nhiéu kinh nghiém hop tac quéc té vé dao tao khach san va du lich.

Chung t61 da tién hanh khéo sat so bd mot sb cac co sé dao tao dap ung tuong doi

cac ti€u chi trén va thu nhan dugc két qua nhu sau:

Tht nhét, d6i tuong c6 nhu ciu tham gia chuong trinh dao tao Du lich, Khach san
cao cap thudc cac nhom:
v Nhom ddi tuong quén 1y tai cac khach san 5 sao mdi mé do chii dau tu trong nudc/qubc
té v&i don vi van hanh trong nudc hodc quéc té (B2B). Thuc té tai mot sd co s& nhu Truong
Du lich, Pai hoc Hué; Hoc vién dao tao IBH; Cao dfmg Can Tho d3 nhan duoc yéu ciu
dao tao tir 30-40 dén 200-300 nhan vién truc tiép tai khach san.
v Nhém dbi tugng quan 1y nha nude va quan 1y co s ¢6 nhu cu dao tao tai dia phuong

(Cao Pang Can Tho, PH Can Tho, UBND Péng Thap).
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v Nhom dbi tuong cuu hoc vién, sau khi ra truong, lam nghé, duoc 1én céac vi tri quan ly
cAp trung va cap cao, c6 nhu cau dugc dio tao nang cao (Cao Pang Hué)

v Nhom dbi twong tu di hoc (B2C) v6i nhu cau duge tuyén dung vao cac vi tri quan 1y cap

cao nhu quan 1y, tong giam ddc khach san (tap doan CEO, Pegasus)

Tht hai, cac co sé dao tao va cidc nhom doi tuong trén co dé xuit su quan tam cua
ho d6i véi chuong trinh dao tao c6 dac diém:
v Noi dung: Xay dung da dang cac chuyén dé (module). Cac chuyén dé nay c6 thé dugc
lua chon dé ghép vao cac chuong trinh hoc ¢ muc dich khéac nhau, dac bi¢t hudng toi cac
chuyén dé quan tri cap cao (quan tri nhan sy, quan tri marketing, quan tri tai chinh...).
Ngoai ra, mdi chuyén dé rat can thiét phai 10ng ghép kién thirc gido duc phat trién bén viing
trong dao tao nghé (Vé It hanh: sales & marketing, diéu hanh, san phém; vé khach san:
F&B, k¥ thuat, sales and marketing, bu6ng phong, 1& tan). Cac hoat dong dao tao thuc chién
v6i kién thac thuc té 1a chinh, trao d6i, thao luan, hoc héi kinh nghiém tir dia phuong, quéc

te, cac mo hinh dang c6 va xay dung hi¢u qua. Cu thé nhu cau hoc tap cac mon hoc theo
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cic chuong trinh duoc tham khao trén hé théng website cia EHL nhu sau:

13. Trong cac ndi dung dao tao sau day, ndi dung nao Anh/Chi thay can thiét va phu hgp véi ban

than
34 cau tra loi

Quan ly tai san trong khach...
Quan ly tai chinh khach san...
Phan tich bao cao tai chinh (...
Quan ly doanh thu khach sa...
Quan ly khach san trong tho...
Kinh té khach san (Hoc cach...
Tang doanh thu khach san (...
D3u tw phat trién khach san...
Binh gia khoan dau tw khach...
Lap ngan sach & dy bao kh...
T4i da hda hiéu suét ca nha...
Xu hwéng, ddi méi va mé hi...
Phan tich tinh kha thi, kha n...
Lanh dao trong maéi trwong d...
Y twéng thiét ké khach san v...
Chién lwoc tiép thi & xay du...
Quan ly Thwong hiéu Khach...
i méi dich vu theo thiét ké...
Khac (Vui long néu rd)

14 (41,2%)
17 (50%)
20 (58,8%)
19 (55,9%)
19 (55,9%)
11 (32,4%)
23 (67,6%)
7 (20,6%)
6 (17,6%)
12 (35,3%)
16 (47,1%)
16 (47,1%)
13 (38,2%)
9 (55,9%)
11 (32,4%)
20 (58,8%)
15 (44,1%)
5 (44,1%)

10 15 20 25

Biéu do 3. Cac mon hoc can thiét véi vi tri quéan ly cao cap

Trong sb d0, cac modules duoc lwa chon nhiéu nhét 1a “tang doanh thu khach san” (67.6%),
theo sau la “Phan tich bao cao tai chinh” (58.8%), “Quan ly doanh thu khach san” (55.9%),
“Quan ly khach san trong thoi ky hoat dong kém hi¢u qua” (55.9%) va “Lanh dao trong

moi truong da van hod” (55.9%).

v Thoi gian: Linh hoat (t6i ngay thudng/cubi tuan), trong thoi diém thap diém du lich Viét
Nam (thang 5 hodc 9).
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15. Néu hoc tap cé tuong tac vao thdi gian c¢6 dinh, theo Anh/Chi thai gian nao la phu hop dé t6
chirc cac khoa dao tao chuyén sau?
34 cau tra 16

@ Gid hanh chinh cac ngay trong tuan
@ Budi tdi cac ngay trong tudn

@ Thoi gian ban ngay, cudi tuan

@ Y kién khac (néu rd)

Biéu d6 4. Thoi gian phit hop cho cic khoa dao tao chuyén siu
v Hinh thtrc: tich hgp online va offline cho chuong trinh 1-2-3-6 thang, hodc hoc tap trung
2-3-10 ngay.

14. Theo Anh/Chi cac khéa dao tao nén dugc t6 chirc theo hinh thirc nao?
34 cautra loi

@ Hoc tryc tiép vao thoi gian ¢b dinh

@ Hoc tryc tuyén cé twong tac vao thoi
gian c¢b dinh

@ Hoc truc tuyén ma@, thoi gian linh hoat

@ Két hop tryc tiép va trwe tuyén vao thoi
gian ¢b dinh

@ Két hop tryc tiép va trwe tuyén vao thoi
gian linh hoat

v/ Chi phi: Véi cac lya chon 1.000.000-5.000.000 cho khoa 1-3 ngay, 5.000.000-
25.000.000 cho khoa 3-10, 30.000.000-40.000.000 cho khoa 1-3 thang hoac cao cép voi
yéu cau dic biét vé giang vién va sd luong hoc vién trong 16p va khoa trén 70.000.000 cho
khoa 3-6 thang va cao cap, thi lira chon chil yéu van 1a khoa 1 triéu — 5 triéu cho khoa 1-3

ngay (52,9%)
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16.  Chi phi Anh/Chij san sang bé ra chi tra cho mét khéa dao tao chuyén sau la bao nhiéu?
34 cau tra |6i

@ 1.000.000 - 5.000.000 cho khoa 1-3
ngay

@ 5.000.000 - 25.000.000 cho khoa 3-10
ngay
30.000.000 - 40.000.000 cho khoa 1- 3
thang hodc cao cap (dwoc lya chon gi...

@ 40.000.000 — 70.000.000 cho khéa 3 - 6
thang hoac cao cap

@ Trén 70.000.000 cho khoa 3 - 6 thang va
cao cap

v Ngon ngit: Do cac quan 1y cdp trung va cao cap c6 thé dén tir cic mang khong str dung
nhiéu ngoai ngit nhu budng phong, bép ... hodc sir dung cac ngon ngit khac nhu Han, Nhat,

Trung ... thay vi tiéng Anh, nén tiéng Viét rat quan trong danh dé dao tao.

Tht ba, dé giai bai toan kinh té bén virng cho chuong trinh dao tao, cudc khao sat
cho théy doi tuong chi tra tiém nang cho cac khoa dao tao Du lich, Khéch san cép cao nhu
sau:

v B2G: Mot s6 cac quy hay du an cua chinh pha hd tro tai trung wong, cac quy nudc ngoai
vé dao tao, cac quy trong nudc, va dac biét quy dao tao tai cac tinh, dia phuong

v B2B: Céc cong ty, khach san tap doan yéu cau dao tao sb lugng 16n ngay tai khéach san,
tap hudn c4 nhan cho chi ddu tuw hay ngudi nha ciia ho, nhimg ngudi chua c6 kién thirc va
kinh nghiém trong nganh ndm vai tro quan 1y quan trong, hay ctr nhan vién tap doan theo
quy ddo tao hang nim cua tap doan. Pang luu ¥ rang cac quy nay thudng do vao hoat dong
dao tao noi bo 1a chu yéu, nén Chuong trinh dao tao Du lich, Khach san cép cao can phai
ching minh dugc ca chét lugng va thuong hi¢u c6 1¢i cho cac khéach san/cong ty du lich
thi méi co thé tiép can dugc ddi twong B2B nay.

v B2C: Céac ca nhan di va dang giir cac vi tri cap trung, cp cao, hodc nhom dang tiép can
cac vi tri cao cép nay. Cac ca nhan da duoc dao tao co chit lugng tr cac co s dao tao dugc
lwra chon, tin tudng vao thuong hiéu, mudn nang cap ban than tir bang cip ban dau. Céc ca
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nhan duoc 1€n cap dua vao kinh nghiém thyc t€, can hé thong hoa kién thire, hodc can co

bang cap chat lugng dé di ndp don cho cac vi tri co hoi nghé nghiép tét hon.

Véi cac yéu té trén, chung toi tin rang mot chuong trinh dao tao Du lich, Khach san
cip cao v4i chat lugng chuyén mén va kinh nghiém ctia Thuy ST 1 rat can thiét voi Viét
Nam hién tai. Viéc thich ung v6i nhu cau cua thi truong lién tuc thay doi, dic biét sau
Covid 19, dugc dé cao dé gay dung uy tin va thuong hiéu cho Chuong trinh. Thém vao do,
dé tao strc hut, cac chuong trinh ndy can tan dung chit liéu ban dia vé van hoa, 16i sdng,
phong tuc tap quan. Béi canh Viét Nam ciing cho thay can thiét c6 dugc sy dan dat va dinh
huéng ctia chuong trinh Quéc té chat lugng cao nahm thic day sy phét trién nguén nhan

luc cao cip, tao loi thé canh tranh qubc gia va hudng dén phat trién bén vimg toan dién./.
5. Danh sach cic co sé dio tao c6 tiém ning tham gia hop tic véi EHL:

Trén co sé tham van y kién ctia ca nhan céc vi tri cap cao, cac co sd dao tao dugc xem la
c6 thé manh trong dao tao nhan sy quan ly nganh du lich, khach san dugc gidi thi€u nhu

sau:
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i Pegasus N i
Khéng biét 4.9% Cao dang DL Hué

12.2% 2.4%

Trung cép nghé s6 9 Truong DH KHXH&NV Ha Nai
2.4% 7.3%
Mudng thanh
Kinh t&€ Quéc dan 2.4%
9.8%
Truong Dai hoc du lich Hué
2.4%

RMIT

2.4% . . o
Cao dang du lich Ha Noi

Dai hoc Van héa TP.HCM 2.4%
4.9%

Cao dang du lich Sai gon kim lién

DH Khoa hoc xa hoi & Nhan van TP.HCM o
2.4%

iy . ) . Sai Gon tourist
Pai Hoc Kinh Té TP.HCM 4.9%
L il . Truéng DH M
Hoc vién Qudc té CHM - CHM International Institute
2.4% Tong cuc Du lich Vatel 4.9%
2.4% 2.4%
Pegasus

Cao déng DL Hué

DPH Quéc gia HN

Trwong BPH KHXH&NV Ha Noi
Mwong thanh

Trworng Cao dang nghé Hué

Trwéng Dai hoc du lich Hué
Trweéng PH Kinh t& Hué
Cao déng du lich Ha Noi

Cao déng du lich Hai Duvong

Cao déng du lich Sai gon kim lién

Sai Gon tourist

Trwong BH M&

Vatel

Dai hoc Ngoai Thuong.

Tiéng anh Mrs hoa

Téng cuc Du lich

Trwéng cao dang ky thuat Cong néng nghiép QB

Hoc vién Quéc t& CHM - CHM International Institute

Trwdng Dai hoc Van Lang
Dai Hoc Kinh Té TP.HCM
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Pai hoc Khoa hoc xa hdi & Nhan van TP.HCM
Dai hoc Van héa TP.HCM

RMIT

Kinh t& Quéc dan

Trung cdp nghé s 9
khong biét

a = |

Trén co s& tham khao y kién chuyén gia, dong thoi dua vao cac tiéu chi danh gia va chon
loc co s¢ dao tao dugc néu ra & muc 4, ching t61 d€ xuat danh sach co s¢ dao tao c6 tiem
nang de€ to chuc cac khoa dao tao chuyén sau danh cho doi ngli nhan sy quan ly trung va

cao cap nhu sau:

Mién Bic Cao dang Pegasus

Truong Pai hoc Kinh té Qubc dan

Pai hoc Quéc gia Ha Noi

Truong Pai hoc Ngoai thuong

Hoc vién Quéc té CHM

Mién Trung | Cao dang du lich Hué

Truong Pai hoc Bong 4

Truong Pai hoc Duy Tan

Hoc vién IBH (Furama)

Mién Nam Truong trung cap Saigon Tourist
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Wi,

Metnam
(| Toneteos Chonm

Truong Pai Hoc Hoa Sen

Trudng Pai Hoc Qudc té Hong Bang

Cao dang khach san qudc té Imperial (IICH)
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| Tometess Chovim

PHU LUC 1: Cac co sé dao tao, co quan quan 1y nha nwée va chuyén gia di dwoc tham vén ¥ Kkién
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Ciac co sé dao tao da thuc hién

khao sat

Cac dia phuong da thuc

hién thao luan tham van

Cic chuyén gia di tién hanh phéng vin siu

Mién Nam:

- Khoa Du lich, Pai hoc Can Tho

- Khoa Du lich, Cao déng Du lich
Can Tho

- Khoa Du lich, Pai hoc Van Lang

- Cao dang nghé du lich Sai Gon
Mién Trung:

- Trung tam dao tao IBH, Furama
https://ibhacademy.com, Pa Nang

- Khoa Quan tri Du lich va L&t hanh,
Pai hoc Dong A, Pa Ning

- Cao Piang Du lich Hué

- Truong Du lich, Pai hoc Hué
Mién Bic:
- Pegasus International College

- Pai hoc Ha Noi

UBND Can Tho
UBND Dong Thap
UBND Hué

UBND Quang Nam
S¢ Du lich Ha Giang

- Ba Nguyén Thi My Thanh, Phé truong Hiép hoi VTOS Da Nang
- Ong Lé T4n Thanh Tung, Pho Tong giam ddc VITRACO, Pa
Ning

- Ong Nguyén Thanh Tung, Giam déc Threeland, Chu s& hitu Pu
Luong Retreat, doi tau Gray Line Cruise

- Ong Ha, Pho chu tich thanh phd Ha Giang (phu trach Giao duc
dao tao va Du lich)

- Ba Nguyén Thi Tuyét, Giam d6c Trung tim Dao tao, tap doan
CEO

- Ba Nguyén Thuy Minh, Giam d¢ Nhan sy va Phat trién Dao tao,
tap doan Qudc té& Ascott

- Ba Phan Quyén, Phu trach Nhan sy, Bliss Hoi An, Mai Chau
Hide Away

-Ba Tuyét, Giam d6c Nhan sy, Bliss Hoi An

- Ong Duong Phiic, Giam déc, Street International Hoi An

- Ong Nguyén B4 Luén, Tong Giam dbc, Chudi khach san Sojo
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PHU LUC 2: BANG HOI VA KET QUA PIEU TRA BANG HOI DANH CHO POI TUONG PANG GIU CHUC VU
QUAN LY TRONG DOANH NGHIEP DU LICH, KHACH SAN VE NHU CAU THAM GIA CAC KHOA PAO TAO

PHIEU KHAO SAT NHU CAU PUQC PAO TAO NANG CAO TRINH PO
CHUYEN MON, NGHIEP VU CHO POI TUQNG QUAN LY TRUNG VA CAO CAP
TRONG LINH VUC DU LICH, KHACH SAN

Kinh thua Quy Anh/Chi!

Trong khuén khé Dy 4n Du lich Thuy Si vi sy phat trién bén viing tai Viét Nam (ST4SD), v6i muc dich tim hiéu nhu ciu tham gia cac
chuong trinh ddo tao theo tiéu chudn qubc té ciia ngudi hoc dang giir chirc vu quan ly tai Doanh nghiép Du lich va Khach san, ching
t6i mong moéi nhan dugce sy chia sé thong tin tir Quy Anh/Chi bang viéc tra 10i bang hoi bén dudi. Thong tin Quy Anh/Chi cung cip
dong gop vao nd luc chung, ciing D 4n ctia chiing t6i nang cao chat lugng ngudn nhan luc Du lich Viét Nam huéng dén su phat trién
bén viing.

Chung t61 cam két thong tin ca nhan ctia Quy Anh/Chi sé dugc bao mat va két qua khao sat chi phuc vu cho muc dich cta dy an.

I. THONG TIN CHUNG
1. Gidi tinh: LJ Nam L) N L] Khac
2. D¢ tudi:
Tu 18 dén24 [ Tir25 dén 40 ] T 41 dén 60

3. Anh/Chi hién dang giii vi tri qudn ly nao?
0 Pugccocdu [ Quanlybdphin [ Quanly doanh 7 Quan Iy doanh

vi tri quéan 1y nghi¢p vira va nghiép 16n
nho

Nl
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4. Chuyén mon/ nghiép vu dwoc dao tao ciia Anh/Chi la gi

1 Nghiép vu L& tan ] Sukién
[ Nghiép vu nha hang 1 Marketing/ Kinh doanh
1 Nghiép vu Buong ] Quan tri dich vu du lich va Iir hanh
7 Bar va pha ché d6 udng 7 Du lich (dao tao tong hop)
(1 Spa/ cham soc stre khoe 1 Linh vuc khac (Vui long néu rd)
1 Nghiép vu Huéng dan du lich
5. Anh/Chi di dwoc dao tao chuyén mén/ nghiép vu Du lich tai bdc hoc nao?
[1 Cac khoa hoc ngin han trong nudc ] Cao dang
(1 Trung cip/ day nghé 1 Dai hoc

(] Saudai hoc

6. Anh/Chj vui long cho biét dwoc dio tao chuyén mén/ nghiép vu nay ¢ diau?
] Dao tao trong nudc 1 Dao tao ¢ nudc ngoai

7. Vui long cho biét linh vuc hoat dong ciia Doanh nghiép Anh/Chi dang céng tic
1 Khéch san/ nha hang 7 Don vi kinh doanh dich vu bd sung
1 Doanh nghi¢p I& hanh

II. NHU CAU PUQC PAO TAO NANG CAO CHUYEN MON NGHIEP VU
8. Vi vi tri cong tdc hién tai, Anh/Chi cam thdy minh con thiéu hut nhitng kién thirc, ki ning gi?

9. Nhitng kho khan, rao can ciia Anh/Chi trong viéc tham gia cdac khoa dao tao nang cao trinh dp chuyén mon nghiép vu?

w!
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10. Dé gidi quyét nhitng khé khan @6, Anh/Chi dd nghi dén nhitng gidi phdp nao?

11. Néu c6 co héi dwge dao tao chuyén siu, Anh/Chi mong muén dwgc dao tao theo hinh thirc nao?

1 Pao tao & Viét Nam, 14y chung chi trong nudc

1 Pao tao & Viét Nam, 1y chung chi quéc té

1 Pao tao & nude ngoai theo chuwong trinh quéc té

12. Theo Anh/Chi, chwong trinh dao tao theo hinh thirc nao la phu hop véi Anh/Chi?
1 Chuong trinh dao tao tron géi (cac module dugc co sé dao tao thiét ké sﬁn)
1 Chuong trinh dao tao m¢ (lya chon module linh hoat thu nhu clu cua anh/chi)

13. Trong cdc ndi dung dio tao sau diy, néi dung nao Anh/Chij théy cin thiét va phit hop véi ban thin

Tén khoa hoc Noi dung
[] | Quan ly tai san trong khach san Dé xuét cic chién luoc quan 1y tai san trong cac boi canh kinh doanh khéc nhau.
[0 | Quan ly tai chinh khach san Xay dung va bao vé mot ké hoach tai chinh thyc té, phit hop véi to chiic ctia ban.
] Phén tich bao cao tai chinh Phan tich va giai thich hi€u qua hoat dong va tai chinh ctia mdt khach san dua trén
béo cdo tai chinh va cac chi sé hiéu suit chinh.
[] | Quan ly doanh thu khach san Tim hiéu cach phat trién cac chién lugc quan 1y doanh thu tich hop nham cai thién
loi nhuén cua to chirc.
[1 | Quan ly khach san trong thoi ki hoat dong kém Pua ra cac quyét dinh chién lugc thong minh dé quan 1y hiéu qua cac tinh hung
hi¢u qua khiing hoang vé hiéu suat, suy giam va khé khan trong nganh dich vy luu tr
] | Kinh té khach san Hoc cach ap dung cac nguyén tac kinh té dé phan tich nganh khach san.
(1 | Tang doanh thu khach san Xay dung va bao vé ké hoach quan 1y tiép thi va doanh thu thuc té, pht hop véi t6
chtrc cua ban.
] Dau tu phat trién khach san va bat dong san Hoc cach xay dung va trién khai mot ké hoach phat trién thuc té, phu hop véi to
chure ctia ban, trong linh vyc phat trién khach san va dau tu bat dong san.
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Metnam
| Tometess Chovim

[]

Dinh gi4 khoan dau tu khach san

Hoc cach xay dung ké hoach thi truong kha thi cho mot du an khach san béng cach
sir dung cac phuong phap hay nhat trong nganh.

[]

Lap ngan sach & du bao khach san

Tim hiéu cach udc tinh va phan tich hiéu suét ctia khich san bang cach sir dung
phan tich nganh khach san dé dua ra quyét dinh quan Iy.

Tbi da héa hiéu suét c4 nhan & tap thé

Hoc cach phat trién cac k§ nang, phong cach va thyc hanh lanh dao dap tmg van
hoa dé dua su da dang vao phuong phap lanh dao cta riéng ho.

Xu huéng, d6i méi va mé hinh kinh doanh méi

Hoc cach danh gia va danh gia cac yéu to gop phan chuyén doi y tuong kinh doanh
thanh doi méi.

Phan tich tinh kha thi, kha ning phat trién va dam
phan

Tim hiéu cach xay dung dinh gi4 chinh xac nhuw mot phan ciia dau tu khach san.

Lanh dao trong moi truong da van hoa

Hoc cach phat trién cac ky nang, phong cach va thyc tién lanh dao thich tmg voi
vin hoa dia phuong va toan cau dé dua sy da dang vao phuong phép lanh dao cua
riéng ho

Y tuong thiét ké khach san va nha hang

Co duoc sy hiéu bict sau sac vé cac y tudng thict ké khach san va hoc cach tao ra
nhiing y tuéng mai

Chién luoc tiép thi & x4y dung thuong hiéu

Hoc cach dua ra cac quyét dinh chién lugc théng minh dé quan 1y hiéu qua cac tinh
hudng khiing hoang vé hiéu suat, suy giam va kho khin trong nganh dich vy luu
tr. Pong thoi, hoc cach xay dung va quan 1y cac chién lugc tiép thi va xdy dung
thuong hi¢u phu hgp véi nganh cong nghiép luu tru.

Quan ly Thuong hiéu Khach san cao cép

Hoc cach thiét ké va trién khai cac sang kién xay dung thuong hiéu, tiép thi va
truyén théng thanh cong cho cac thuong hidu cao cap.

DPéi méi dich vu theo thiét ké

Hoc cach ap dung cac k¥ nang "tu duy thiét k&" va phat trién tu duy doi moi dé
cach mang hoa hanh trinh cua khach hang va/hodc cach tiép can dich vu cia bét ky
doanh nghiép nao.

Khac (Vui long néu rd)

14. Theo Anh/Chj cdc khéa dao nén dwoc t6 chirc theo hinh thirc nio?

L]

Hoc truc tiép vao thoi gian cd dinh

OJ Hoc truc tuyén mo, thoi gian linh hoat
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1 Hoc truc tuyén co tuong tac vao thoi gian ¢b dinh 1 Kéthop truc tiép va truc tuyén vao thoi gian ¢ dinh
g g p IC tuy! g 1

[J  Két hop truc tiép va tryc tuyén vao thoi gian linh hoat

15. Néu hoc tip c6 twong tic vao thoi gian ¢ dinh, theo Anh/Chi thoi gian nao 13 phi hop dé té chire cac khéa dao tao
chuyén sau?
[J  Gio hanh chinh cic ngay trong tuan []  Thoi gian ban ngay, cudi tuin
[]  Buodi tbi cic ngay trong tuan [J Y kién khic (néu r3)

16. Chi phi Anh/Chi sin sang bé ra chi tri cho m§t khéa dao tao chuyén siu 1a bao nhiéu?
] 1.000.000 - 5.000.000 cho khoa 1-3 ngay
] 5.000.000 - 25.000.000 cho khoa 3-10 ngay
] 30.000.000 - 40.000.000 cho khoa 1— 3 thang hoic cao cap (dwoc Iya chon giang vién, hoc vién va chuong trinh dao tao) ngan
ngay (10 ngay — 1 thang)
] 40.000.000 — 70.000.000 cho khéa 3 - 6 thang hodc cao cip
] Trén 70.000.000 cho khoa 3 - 6 thang va cao cap

Xin chén thanh cam on nhitng chia sé cua Quy Anh/Chj!

KET QUA KHAO SAT
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1. Giéi tinh
34 cau tra |6i

® Nam
® \o
@ Khac

2. Do tudi
34 cau tra 16i

@ T 18 dén 24 tudi
@ Tir 25 dén 40 tudi
@ Tir 41 dén 60 tudi

~N)
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3. Anh/Chi hién dang gitr vi tri quan ly nao?

34 cau tra |6i

@ Duoc co céu vi tri quan ly
@ Quan ly bd phan

@ Quan ly doanh nghiép vira va nhd
Quan ly doanh nghiép I&n

4. Chuyén moén/ Nghiép vu dugc dao tao ctiia Anh/Chi la gi?
34 cau tra 16i

Nghiép vu Lé tan 9 (26,5%)

Nghiép vu nha hang 5 (14,7%)
Nghiép vu Budng 4 (11,8%)
Bar va pha ché db ubng
Spal cham sdc strc khoe
Nghiép vu Hwéng dan du lich 4 (11,8%)

S kién

Marketing/ Kinh doanh

Quan tri dich vu du lich va I h...
Du lich hoc

Linh vwre khac (Vui long néu rd)

1(2,9%)
10 (29,4%)

13 (38,2%)
7 (20,6%)

Néu ré nganh hoc khac ctia Anh/Chi néu chon linh vc khéac:

- Ngoai nglr
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- Ky thuat ché bién mén an, nghiép vu bép, wine study

- Marketing/ tai chinh/ kinh doanh

Wi,

Metnam
(| Goncteos Chovrn

(o) |
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5. Anh/Chi da dugc dao tao chuyén mén/ nghiép vu Du lich tai bac hoc nao?
34 cau tra 16i

@ Cac khéa hoc ngén han trong nwéc
@ Trung cép/ day nghé

@ Cao dang

@ Daihoc

@ Sau dai hoc

8,8% E

6. Anh/Chi vui long cho biét dugc dao tao chuyén mon/ nghiép vu nay & dau?
34 cau tra loi

@ Do tao trong nwéc
@ Dao tao & nwdc ngoai

_—

94,1%
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7. Vui long cho biét linh vuc hoat déng cia Doanh nghiép Anh/Chi dang cong tac

34 cau tra 16i

@ Khéch san/ nha hang
29,4% @ Doanh nghiép Iz hanh

@ Don vi kinh doanh dich vu bd sung

8. Vi vi tri cong tac hién tai, Anh/Chi cdm thay minh con thiéu hut nhirng kién thirc, ki nang gi?

11
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Quan ly diéu hanh Doanh nghiép DL
5.1% Marketing/ marketing online
17.9%

Ngoai nglr
12.8%

Thuc té
2.6%

Kinh doanh, tai chinh
2.6%
Kinang quan ly

12.8% ,
Quan ly Chat luong dich vu

2.6%

o Sales, ky nang sales, phat trién kinh doanh
Rat nhiéu 51%

2.6%

Quan tri nhan luc
2.6%

Ky nang quan tri Tai chinh/ ky nang quan ly tai chinh nang cao
17.9%

Marketing/ marketing online

Thuc té

X ly rdiro

Kinh doanh, tai chinh

Ky nang x( ly khiing hoang truyén thong

Quan ly Chét lwong dich vu

Sales, k§ ndng sales, phat trién kinh doanh

thiét ké
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o DY AN DU LICH THUY Si V4 %

s Confederation Vi SU PHAT TRIEN BEN VUNG ie tnam

Fdes Dearimn: o Econamic A, Swiss Tourism for Sustainable Development Project (ST4SD) | %

State Secretariat for Economic Affairs SECO
Ky nang quan tri Tai chinh/ k§ nang quan ly tai chinh
nang cao 7
Nghiép vu ché bién mén an 1
Quan tri nhan lwc 1
Chirng chi nghé 1
Rét nhiéu 1
Ki nang quan ly 5
Ngoai nglr 5
Quan ly diéu hanh Doanh nghiép DL 2
Kién thirc vé cong déng 1

9. Nhirng kho khan, rao cén cdia Anh/Chj trong viéc tham gia cac khéa dao tao nang cao trinh d6 chuyén mén nghiép vu?

bong luc
4.4%

Dai tugng hoc chua phi hop
2.2%

Khong cé
4.4%

Chua c6 co hoi
2.2%

Chua c¢6 nhiéu 16p tai dia phuong

6.7%
Thai gian
48.9%
Chua c6 16p hoc chuyén sau vé Quan Iy chat lugng trong khach san
2.2%
Khodang céch dia ly
6.7%
Quan tam dén chi phi
6.7%
‘ bong luc ‘ 2 ‘

Center for Rural Economy Development
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Thoi gian 22
Quan tam dén chi phi 3
Khoang cach dia ly 3
Chua c6 16p hoc chuyén sau vé Quan ly chat lwgng
trong khach san 1
Ngoai nglr 1
Chwa c6 nhiéu |&p tai dia phuong 3
Chuwa c6 co hoi 1
Céng viéc 1
Khéng co 2
Chwa Tim duwgc cac khoa hoc, cac treong Iép dao tao
phu hop va tin cay. 1
Déi twong hoc chwa phu hop
Mubn tham gia I&p online 1

10. P& giai quyét nhirng kho khan d6, Anh/Chi da nghi dén nhirng giai phap nao?

'HELVETAS
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Khoa hoc ngan: 1
2.9%

Hoc online: 6

Tham khao ngu cau d6i tugng ngudi hoc trude khi ma 16p: 1 17.1%
. o

2.9%

Vira hoc vira lam: 1
2.9%

Tu hoc: 3
8.6%

Dao tao tai chd hoac theo vung: 1
2.9%

Chua nghira: 3
8.6%

Gio hoc linh dong: 1

2.9%

Wi,

ietham
(| Tonetess Chonm

Yéu cau cong ty hé trg di hoc, nguyén luong

2.9%
Hoc tir kinh nghiém thuc tién: 2
5.7% Sap xép cdng viéc thai gian hiéu qua: 10
28.6%
Hoc online 6
Tw hoc 3
Yéu cau cong ty hd tro' di hoc, nguyén lvong 1
Sép xép cong viéc thdi gian hiéu qua 10
Hoc tir kinh nghiém thuc tién
Gio hoc linh dong
Tap doan moi chuyén gia dao tao va tao diéu kién tham
gia hodc co cac dw an tai dia phwong dé chd dong dang 1
ky tham gia
Chwa nghira 3
Dao tao tai chd hoac theo ving
Tham gia cac khéa hoc do Tap doan td chire 1
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Vira hoc vira lam

%

yetnam
(| Tonetess Chonm

Hoc vao cudi tudn hoac budi tbi

Tham khao ngu cau ddi twong nguwdi hoc truéc khi mé
6p

Nhu cau vé nhirng khoa dao tao chét lwong véi chirng
chi dat chuén quéc té dang ngay cang cao trong nganh
Du lich & Khach san, vi du nhw ca nhan t6i tham gia cac
khoa hoc Iéy chirng chi cia WSET (chirng chi vé rugu
vang), c6 rat dong nhan sy co kinh nghiém tir cac khach
san lon, tuy nhién chua cd sw tham gia clia cac sinh
vién (nguoi cling nén duoc biet dén va tham gia nhivng
khoa hoc nhw thé nay); khoa hoc duogc t6 chirc 6 dén 8
tleng ddn vao cac ngay cubi tudn, nén nguoi di lam cé
thé dé& dang tham gia va hoan thanh khoa hoc. Vi khoa
hoc co tasting nén khoé thye hién online, tuy nhién cac
khoa hoc online 4y ching chi quéc té can duoc tiép
can mot cach dé dang va da dang hon tai Viét Nam: 1

Tim nhan sy dé& bd sung vao cong viéc

Khoa hoc ngan

HELVETAS
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11. Néu cé co hdi duge dao tao chuyén sau, Anh/Chi mong mudn dugc dao tao theo hinh thirc
nao?
34 cau tra 16i

@ Dao tao & Viet Nam, lay chirng chi trong
nwéc

@ Dao tao & Viet Nam, 14y chirng chi quéc
té

@ Dao tao & nwdc ngoai theo chuong

70,6% trinh quéc té

12. Theo Anh/Chi, chuong trinh dao tao theo hinh thirc nao la phu hop véi Anh/Chi?

34 cautra loi

@ Chuong trinh dao tao tron goéi (cac
module dwoc co sé dao tao thiét ké
sén)

@ Chuong trinh dao tao mé (Iwa chon
module linh hoat theo nhu cau ctia anh/
chi)

@ Chuong trinh dao tao mé (Iwa chon
module linh hoat thu nhu ciu ctia anh/
chi)

'HELVETAS & CRED
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13. Trong cac ndi dung dao tao sau day, ndi dung nao Anh/Chi thay can thiét va phu hgp véi ban

than

34 cau tra 16i

Quan ly tai san trong khach...
Quan ly tai chinh khach san...
Phan tich bao cao tai chinh (...
Quan ly doanh thu khach sa...
Quan ly khach san trong tho...
Kinh té khach san (Hoc cach...
Tang doanh thu khach san (...
DAu tw phat trién khach san...
Dinh gia khoan dau tw khach...
Lap ngan sach & dy bao kh...
T4i da hoa hiéu suét ca nha...
Xu hwéng, ddi méi va mé hi...
Phan tich tinh kha thi, kha n...
Lanh dao trong méi trwong d...
Y twéng thiét ké khach san v...
Chién lwoc tiép thi & xay dw...
Quan ly Thwong hiéu Khach...

Ddi méi dich vu theo thiét ké...
Khac (Vui long néu rd)

Vui long néu rd néu chon khac

14 (41,2%)
17 (50%)
20 (58,8%)
19 (55,9%)
19 (55,9%)
1(32,4%)
23 (67,6%)
7 (20,6%)
6 (17,6%)
2 (35,3%)
16 (47,1%)
16 (47,1%)
13 (38,2%)
19 (55,9%)
11 (32,4%)
20 (58,8%)
15 (44,1%)
15 (44,1%)

10 15 20 25

- Digital Marketing trong Quang ba Diém dén, s&n pham du lich
- Bb sung cac kién thirc mé&i vé& nghiép vu It hanh

VIETNAM
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14. Theo Anh/Chi cac khéa dao tao nén dugc t6 chirc theo hinh thirc nao?
34 cau tra 16i

@ Hoc tryc tiép vao thoi gian ¢b dinh

® Hoc truc tuyén c6 twong tac vao thoi
gian cb dinh

@ Hoc tryc tuyén mé, thoi gian linh hoat

@ Két hop truc tiép va truc tuyén vao thoi
gian c6 dinh

@ Két hop truc tiép va truc tuyén vao thoi
gian linh hoat
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15. Néu hoc tap cé tuong tac vao thai gian cé dinh, theo Anh/Chi thai gian nao la phu hop dé té
chirc cac khoa dao tao chuyén sau?
34 cau tra loi

@ Gio hanh chinh cac ngay trong tuan
@ Budi i cac ngay trong tuan

@ Thoi gian ban ngay, cudi tuan

@ Y kién khac (néu rd)

16. Chi phi Anh/Chi sén sang bo ra chi trd cho mét khéa dao tao chuyén sau la bao nhiéu?
34 cau tra 16i

@ 1.000.000 - 5.000.000 cho khoa 1-3
ngay

@ 5.000.000 - 25.000.000 cho khoa 3-10
ngay

@ 30.000.000 - 40.000.000 cho khoa 1- 3
thang hoac cao cap (dwoc lwa chon gi...

@ 40.000.000 — 70.000.000 cho khéa 3 - 6
thang hoac cao cap

@ Trén 70.000.000 cho khoa 3 - 6 thang va
cao cap

17. Trong sb cac co s& dao tao chuyén nganh Du lich, Khach san cho dbi twong quan ly trung va cao cip, Anh/Chi &n twong nhét véi co s&
dao tao nao? (Vui long liét ké khoang 3-5 co’ s& theo thr ty wu tién)
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. » Pegasus N .

Khéng biét 4.9% Cao dang DL Hué
12.2% 2.4%

Trung cép nghé s6 9 Truong DH KHXH&NV Ha Nai

2.4% 7.3%
Mudng thanh
Kinh t&€ Quéc dan 2.4%
9.8%
Truong Dai hoc du lich Hué
2.4%

RMIT

2.4% . . L
Cao dang du lich Ha Noi

Dai hoc Van héa TP.HCM 2.4%
49%

Cao dang du lich Sai gon kim lién
DH Khoa hoc xa hoi & Nhan van TP.HCM 2.4%
4.9%
Pai Hoc Kinh Té TP.HCM
2.4%

Hoc vién Quéc té CHM - CHM International Institute
2.4% Tong cuc Du lich

2.4%

Sai Gon tourist
4.9%
Truéng DH Md&
Vatel 4.9%
2.4%

Pegasus

Cao déng DL Hué

DPH Quéc gia HN

Trwong BPH KHXH&NV Ha Noi

Mwong thanh

Trworng Cao dang nghé Hué

Trwéng Dai hoc du lich Hué

Trweng PH Kinh t& Hué

Cao déng du lich Ha Noi

Cao déng du lich Hai Duvong

PO PO N PO PO FEO [ N S EEO ) )
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Confédération suisse
Confederazione Svizzera
Confederaziun svizra

Swiss Confederation
Federal Department of Economic Affairs,

Education and Research EAER
State Secretariat for Economic Affairs SECO

DY AN DU LICH THUY SI
Vi SU PHAT TRIEN BEN VUNG

Swiss Tourism for Sustainable Development Project (ST4SD)

Cao déng du lich Sai gon kim lién

%

\/ietnam
| Tometess Chovim

Sai Gon tourist

Trwong BH M&

Vatel

Dai hoc Ngoai Thuong.

Tiéng anh Mrs hoa

Téng cuc Du lich

Trwéng cao dang ky thuat Cong néng nghiép QB

Hoc vién Quéc t& CHM - CHM International Institute

Trwdng Dai hoc Van Lang

Pai Hoc Kinh Té TP.HCM

Pai hoc Khoa hoc xa hdi & Nhan van TP.HCM

Dai hoc Van héa TP.HCM

RMIT

Kinh t& Quéc dan

Trung cdp nghé s 9

khong biét
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